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THE ROOF

Welcome to the summer Chronicle, highlighting just some
of the many ways our residents have fun. There is far more
to life in a care home, especially a Colten Care one, than
you might think. Each of our homes is an active, vibrant
place offering residents uniquely memorable and quality
experiences. ‘Wow’ is a word I hear very often when speaking
to residents and colleagues about the lovely, vibrant times
we have together. It’s a joy to share with you a taste of the
fun and engaging activities we have been up to and how we
deliberately do things differently to other operators.

”

As spring turned to summer, the national focus was very much
on the Queen’s Platinum Jubilee so naturally all 21 of our
homes staged ‘street parties’ to celebrate this momentous
occasion. Residents and staff spent time in the lead-up to the
Jubilee weekend making decorations and preparing for their
get-togethers. It was an excellent opportunity to reflect on
the Queen’s 70-year reign and what it has meant to everyone.
Some residents shared memories of seeing the coronation
procession in the streets of London and a few even had
personal contact with Her Majesty during their working lives.
For our own musical tribute, we filmed a special gathering at
Bourne View in Poole. Residents there were joined by parties
from Avon Reach and Newstone House and children from
the next door Langside School. Everyone was invited to join
in as Companionship Team member Chloe Akam, a trained
opera singer, regaled us with a stirring rendition of Jerusalem.
From the rooftop, Buckingham Palace-style, our equally
wonderful Companionship colleague Sam Hurst delivered a
rockstar performance of God Save the Queen on lead guitar.
Brian May, eat your heart out! You can see how it all went in a
short film on our YouTube channel.
This edition comes as we, like the rest of the UK, continue
to return to a sense of normality. In line with wider freedoms
coming back across the country, there are fewer official
restrictions in place on how we manage home visiting,
maintain community contact and facilitate trips out for
our residents. Our team have done brilliantly over the past
couple of years and will continue to do everything they can
to maintain safe, reassuring and stimulating environments
for residents, visitors and colleagues.

Forget Brian May at
Buckingham Palace, the
best place to hear a
resounding God Save
the Queen was Bourne
View in Poole, courtesy
of Companionship Team
member and lead
guitarist Sam Hurst.

As a heartfelt video tribute to the
Queen, we brought together residents
from three of our homes for a special
recording at Bourne View in Poole.
Arranged by our Music & Arts Partner
Fiona Pritchard, it opens with Sam
Hurst, an amazing guitarist and
member of the Companionship team
at Newstone House, playing a rock

version of God Save the Queen on
the roof, Brian May-style. The film then
shows flag-waving residents singing
Jerusalem along with trained opera
singer Chloe Akam, Companionship
Team Leader at Avon Reach. You can
watch the film on our YouTube channel
where it rapidly gained views during
and after the Jubilee weekend.

I hope you enjoy your summer Chronicle.

Chloe Akam, leads the singing of Jerusalem during the recording of our tribute video at Bourne View.

www.ColtenCare.co.uk
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J U B I L AT I O N S
Going Platinum to celebrate
H e r M a j e s t y ’s 7 0 - y e a r r e i g n

The bunting was out,
the flags were flying
and the gardens were
looking beautiful as
we celebrated the
Queen’s historic
Platinum Jubilee.

“She was always
immaculate and smooth.
She knew exactly how to
deal with people.”
Residents and staff at Braemar Lodge with their Jubilee mosaic.

In the run-up to the big Bank Holiday
weekend, residents and staff spent
many happy hours making royaltythemed decorations and crafts,
rehearsing songs to perform and
planning games.
A handmade mosaic to represent the
Jubilee was the focus of activity at
Braemar Lodge in Salisbury.

Joyce Holden, a resident at The Aldbury, coloured in
70 Union Jacks as bunting for a Jubilee garden party.
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Everyone involved with the home was
invited to place tiles on the artwork
during twice-weekly craft sessions
ahead of it going on display.

At The Aldbury in Poole, resident
Joyce Holden took on the challenge
of colouring in 70 Union Jacks to mark
the 70 years of the Queen’s recordbreaking reign.
And at Kingfishers in New Milton,
residents made ribbon wreaths in red,
white and blue and a pom pom one in
Jubilee purple, synonymous with royalty.
Among those practicing their skills on
the handiwork was Joyce Russell who
at 96 is the same age as the Queen.

Recalling Her Majesty’s ascension to
the throne and coronation, Joyce said:
“I was 26 at the time and living at a naval
base in Dunfermline, Scotland. When
we heard of her ascension, I was excited
that there would be a Queen. Myself, an
uncle and two more family members
had tickets for the actual Coronation
Day celebrations in London. We had a
viewing box in Northumberland Street
and could watch the entire procession.”
Asked for her thoughts on the Queen
today, Joyce said: “I think she has done
very well. I admire her.”
The royal buzz prompted many other
residents to share their memories and
thoughts about the Queen.

Former royal pilot Michael Harrington,
who lives at Castle View in Poundbury,
flew members of the royal family,
including the Queen, hundreds of times
on trips during his years of service.
He said: “She was always immaculate
and smooth. She knew exactly how to
deal with people. She was very kind.”
At Abbey View in Sherborne, 100-yearold Michael Jones, a Spitfire pilot during
World War Two, met the Queen at
Buckingham Palace when he was
awarded an OBE years later.
“Meeting the Queen was simply lovely,”
said Michael. “She asked me if I was still
flying planes. I replied: ‘I’m more of a
passenger these days,’ to which she
smiled. I found her so gracious and
very personable.”
Another Abbey View resident, Eve Walsh
Waring, worked as a personal assistant
at Buckingham Palace after her
retirement from government service.
Her official title at the Palace was Lady
Clerk Correspondent in the Office of

the Personal Secretary. Eve said: “A
friend told me of the position and I
thought ‘nothing ventured, nothing
gained’. In the end I worked there for
five years and loved every moment of
an incredible experience.”

“There was lots of
cheering and waving
of flags and hands.”
Jill South, a resident at St Catherines
View in Winchester, said: “I went to
watch the Queen’s coronation in
London. I travelled by train with my
friend and we stood at The Mall waiting.
We managed to push our way to the
front of the crowd and saw the Queen
as she went past. We waved and
cheered at her. The crowd was
massive, there was lots of cheering
and waving of hands and flags. It was
just such a happy day.

www.ColtenCare.co.uk
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As well as garden parties, we invited
residents to gather for the planting of
commemorative Jubilee trees at all
21 of our homes.

Hundreds of our
residents went all out
to enjoy themselves for
the Queen’s historic
Platinum Jubilee.

We planted commemorative Jubilee
trees in each of our gardens as a lasting
tribute to Her Majesty. Part of the
Queen’s Green Canopy national
tree-planting initiative, each tree is
accompanied by a plaque made by
military veterans supported through the
Royal British Legion’s charity activities .
We sent her poetry, took part in TV
interviews and made a special video
message featuring music and song.

On the Thursday night of the Jubilee
celebration, thanks to contacts
between Home Manager Jackie Cash
and the Mayor of Salisbury, residents
were also invited to attend the lighting
of the Beacon on Old Sarum.
Resident Jennifer Whitaker even sent
the Queen a poem. “I’ve always written
poetry, ever since childhood,” she said.
“I call it ‘doggerel’, comic verse that
doesn’t necessarily have a rhythm.
My tribute to the Queen simply flowed,
and it seemed absolutely fitting to send
it to Her Majesty in this Jubilee Year.”

Her Majesty is the first
British monarch to reign
for 70 years, eclipsing
Queen Victoria who, on her
death in 1901, had reigned
for almost 64 years.
At Kingfishers in New Milton, residents
Joyce Russell and Bill Newenham, who

are around the same age as the Queen,
were featured on ITV Meridian Tonight
sharing their memories of being in
London on Coronation Day in 1953.
As the piece explained, seven decades
have passed since then but it is a day
they remember well. Joyce told viewers:
“Everybody was happy, laughing and
joking. It was after the war and it
definitely cheered us up.” Bill recalled:
“It made everyone very chatty. You’d go
into a pub and everyone was chatting
to everybody else, very friendly.”
Praising the home’s Jubilee garden
party, fellow Kingfishers residents Terry

Dancing and singing at Kingfishers.

Brown and Polly Walker spoke of the
fun they had. Terry said: “Thank you all
for a memorable afternoon. Everyone
enjoyed the special occasion, great
weather too!”, while Polly commented:
“I had an amazing time, lots of singing
and dancing. I enjoyed the cake too,
so yummy!”.
Jill South, a resident at St Catherines
View in Winchester, summed up the
views of many of our residents by
saying: “The Queen has done such a
lot for our country after all these years.
I am a huge fan of the Queen and all
she has done.”

Residents Betty Kilford, left, and Pat Dartnell, right,
with Waitress Julieta Caires at Kingfishers.

God save our Queen Elizabeth of three score years and ten
I doubt the world will ever see the like of her again.
She went to Kenya as a Princess, came back as a Queen
This is the memory most poignant I have ever seen.
Serious at serious moments but tickled pink by fun
“Good morning Mr Bond” and the Olympics had begun.
Through silver, gold now platinum years

Top Left: Anthony Byrne and Polly Walker at Kingfishers.
Above: Planting a Jubilee tree at Newstone House.

She has been our rock and stay.
So, God Save Queen Elizabeth
Hip Hip Hip Hurray!!
Top Middle: Braemar Lodge residents and staff ready for the lighting of the beacon at Old Sarum, Salisbury.
Top Right: Braemar Lodge resident Jennifer Whitaker hands her poem for the Queen to the postman.
Above: Kingfishers resident Terry Vass greets a cut-out Queen.
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Poem by Mrs Jennifer Whitaker - Braemar Lodge
www.ColtenCare.co.uk
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Produce Show

MANY A RELAXING HOUR
Residents at all 21 homes have been
taking part in the fun, planting and
growing their entries since the winter.
As well as classes focused on plants
and floral arrangements, there are
once again many opportunities
to recognise other creative ideas
such as drawings, paintings, poems
and cooking and baking with herbs
from the garden.

Gardening enthusiasts
are going ‘hands-on’
amid the buzz of our
fourth annual Colten
Produce Show.

Categories have been inspired by
RSPB Bird Watch, World Wildlife Day,
Bake Off, the Queen’s Platinum
Jubilee and even Willie Wonka and
the Chocolate Factory.
This year’s show is split into quarters,
taking us from preparations at the end
of 2021 up to September 2022. Top of
the leader board after judging

in the first quarter was St Catherines
View, with Wellington Grange second
and Amberwood House third, but all
could change when the final winners
are announced in the autumn.
Charles Hubberstey, our Head
Gardener, who came up with the idea
of the annual show back in 2019, said:
“This year we have ten categories.
Demonstrating resident engagement
continues to be an essential ingredient
so we ask all homes to record details
of their involvement in a scrapbook.

Myrtle rekindles

HER LOVE OF MUSIC
A former professional
pianist celebrated her
95th birthday at Bourne
View in Poole by
performing live again
more than ten years
after she last played
a note.

As in previous years, the show is a
marvellous opportunity for residents
to spend many a happy and relaxing
hour embracing the outdoors to
complete their entries, working
closely with our home gardeners
and Companionship teams.”

Homes Article
BOURNE VIEW
Myrtle Smith at the piano in Bourne View playing with Music & Arts Partner, Fiona Pritchard.

Myrtle Smith, an outstanding classically
trained chamber musician, gave up the
instrument in her early 80’s saying she
felt ‘too old’.
But she was invited by our Music & Arts
Partner Fiona Pritchard to spend her
birthday this year playing on Bourne
View’s grand piano.
The pair rehearsed and performed
several pieces, with Fiona accompanying Myrtle on treble recorder and
French horn.
It surprised and delighted fellow residents
and staff who gathered to listen.

St Catherines View residents created a poster highlighting the flora and fauna
around nearby River Itchen. Resident Nalini Bhagwat said: “It just looks so beautiful.”
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Baking tasty treats with vegetables and herbs grown in our gardens. Pictured, Kathleen
Bonner, resident at The Aldbury, and Companionship Team member Cara Duroe.

Myrtle, who described the experience
as ‘wonderful’, was recognised for her

skills on the piano as she grew up in
1930s London.
At just 11 years old, she achieved Grade
8 and at 18 won a scholarship to the
Royal Academy of Music, the first step
in a successful career as a chamber
musician.
She played hundreds of concerts
accompanying fellow musicians and
singers and, in later life, became a piano
teacher.
Fiona said: “Knowing of Myrtle’s love of
playing, I wanted to see if there was an
opportunity to rekindle her interest.
“I knew she hadn’t played for over ten
years, with her saying at the time that
she felt she may be too old.

“We approached the idea of playing
together very gently and she agreed to
give it a go and see how it went.
“Staff and residents were astonished,
so pleased that Myrtle had been
enticed to play.
“Myrtle explained afterwards that she
felt a bit rusty after her break of more
than a decade but is now keen to play
again as she feels it is so good for her.”
Myrtle said: “It was a wonderful experience and I thank Fiona for bringing in
her instruments and inviting me to
play.”
Myrtle and Fiona are already planning
more performances in the months
ahead.

www.ColtenCare.co.uk
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Pride in

NURSING
International Nurses
Day was the perfect
opportunity to pay
tribute to our 170-strong
nursing team with cards,
cakes, gifts and poetry.

It was also a chance for some of the 47
former nurses now resident with us to
reflect on their careers.
One of these, Tina Thorne, who lives at
The Aldbury in Poole, spoke with nurse
Catherine Moyse.
Tina said: “I trained many years ago, and
Catherine only recently, but we are so
similar in that we wouldn’t want to have
been anything else. All the nurses here
are wonderful and I for one feel cherished by them.”

Catherine said: “I decided to train to be
a nurse after being a carer here at The
Aldbury and returned in my new nursing
role five months ago.
“Like Tina, I care passionately about
people and want to make a real difference to their health and wellbeing.
“We get to know each other inside and
out, and are friends, as well as nurses.
And I love to share stories with Tina
about my relatively new experiences in
nursing and the many years she spent
as a nurse in Bournemouth.”
Jeanette Hendon of Kingfishers in New
Milton is our longest serving nurse,
starting with us 28 years ago.
She said: “I qualified in 1984 and worked
for a short time for the NHS, but I found
that nursing in a care home provides
the opportunity to really get to know
the people you are caring for.
Left: The Aldbury nurse Catherine Moyse and
resident and former nurse Tina Thorne shared
their love for the profession.
Nurses and residents join together at Kingfishers to mark International Nurses Day.

“I like to joke that you can
always spot a nurse, as
they are very particular!”

Left: Nurses at Avon Reach were spoiled with gifts and tributes on International Nurses Day.
Right: Kingfishers’ Jeanette Hendon is our longest serving nurse.
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shown me even more why I love the job
and why I enjoy working for Colten with
its fabulously caring and supportive
team of people.
“It’s a fascinating and quite wonderful
career and I wouldn’t change being a
nurse for the world.”

“I love talking with our residents who
were nurses and sharing their memories
and they with me. I like to joke that you
can always spot a nurse, as they are
very particular!”

A poem paying tribute to nurses,
written by Lorraine Bell, Home
Manager at Linden House in Lymington
(see page 12), was displayed in all our
homes on Nurses Day.

“The last couple of years nursing under
Covid have been difficult, but they have

Elaine Farrer, our Chief Operating
Officer and a registered nurse herself,

said: “Nurses are the backbone of our
homes. It makes us incredibly proud
that all our homes provide nursing care
through a team formed of such deeply
caring professionals of all ages,
nationalities and backgrounds.”

www.ColtenCare.co.uk
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A Poem for

OUR NURSES

Praise from actor

HUGH BONNEVILLE

To every Nurse far and wide, in every city and nation
Today we raise our glasses, to join the celebrations

We celebrate the decision, you made to become a Nurse

Your commitment to the journey, studies in which you immersed
Four years later elation for graduation, you’ve achieved your Nursing Pin
Parties and celebrations done, now it’s time to dive right in

Into a world where you give your all, long days and nights you work
Dedication to your patients, never time to shirk

Alongside your hard working lives, There’s regular revalidation
Keeping up to date with the changes, you have our adulation

New Students come your way, you support them and help them grow
Giving your time so generously, your knowledge to them you bestow
Patients and families at saddest times, hang onto your every word

Words that you choose so carefully, to help them through the dark

Left to right: Laura Davis, Marketing and Communications Manager; Hugh Bonneville;
Emily Hudson, Senior Companionship Team Leader and Head of Marketing Barney Baxendale.

Homes Article
WELLINGTON GRANGE

These people will remember you, for the kindness they were shown

Situated close to the home, the historic
building has been transformed by the
Chichester Community Development
Trust into a café and space for events,
workshops, meetings and children’s play.

The lovely Nurse who helped them, when they felt so alone
Thank you Nurses for all you do, you have our appreciation
Know that you are valued, in every city in every nation

Lorraine Bell

Home Manager at Linden House
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The popular actor toured the
Wellington Grange Learning Room
during his official unveiling of the
newly restored Graylingwell Chapel.

Downton Abbey star
Hugh Bonneville
praised a new
community meeting
room sponsored by our
Chichester care home.

Colten Care sponsored the creation of
an internal meeting room to host both
residents from Wellington Grange and
groups from the community.
Hugh called the room ‘impressive,’
adding: “It complements the building
very nicely.”
Emily Hudson said “Residents of
Wellington Grange have received

membership cards to attend the events
at Graylingwell Chapel including some
very interesting talks. As ever we are
really pleased to be connected with
community projects such as this one.”
Claire Robinson, Partnerships
Co-ordinator at the Trust, said: “We
are extremely grateful to Wellington
Grange and its residents for their
support. It’s wonderful that residents
will be spending time here, along with
other groups from the community
and we look forward to hosting some
cross-generational activities which
everyone can enjoy together.”
Officially cutting the ribbon to open
Graylingwell Chapel, Hugh said: “It is
a pleasure to see this very positive
project brought to life.”

www.ColtenCare.co.uk
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Subbuteo scores on

FAT H E R ’ S D AY

Resident Denis Allen.

The home’s lounge was
set up with two large
tables to serve as pitches,
surrounded by comfy
chairs for supporters.

Homes Article
AMBERWOOD HOUSE
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The iconic tabletop football game
Subbuteo ignited the imagination and competitiveness - of residents at
Amberwood House in Ferndown as
residents and their family members
formed their own teams for a Father’s
Day Subbuteo match.
Companion team member Corinne
Wareham explained: “The green baize
was carefully laid out, then the supporters
began to arrive, taking their places in
the chairs around the pitch ready for
the teams to make their entrance.
“Going head-to-head was our
resident Jim Smith - apparently a
‘good all-rounder’ - with new boy to
the game Colin Smith - who together
were Useless United.

Residents Colin Smith (left) and Jim Smith.

“Their opponents were
resident Denis Allen
and his son John with
resident Len Fowler The Raging Rovers.”
Resident Jim Smith said: “It wasn’t as
easy as I remember, flicking those little
players around the table. But I really
enjoyed it and it was good to beat
The Raging Rovers!”

www.ColtenCare.co.uk
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Dressing up for

Thanks to our

L A D I E S D AY
Homes Article
KINGFISHERS

The third day of Royal Ascot is commonly
known as Ladies Day, when race-goers
show off stylish an sometimes elaborate
headwear and outfits. At two time
outstanding-rated Kingfishers in New

CARERS

Milton, residents including Wendy
Webber, Joan Hales, Florence O’Dell
and Bunty Patrick were clear winners
when it came to tasteful elegance.

Residents may not
have been able to attend
Royal Ascot ‘Ladies Day’
in person, but that didn’t
stop them donning their
favourite hats and
dresses for the occasion.

Bourne View resident Molly Tarrant (left) thanks care assistants
Becca Grant, Faith Frances and Rebecca Oliver.

Carers Week is an
annual awareness
campaign to celebrate
and recognise the vital
contribution made by the
UK’s 6.5 million carers.

At Colten Care, the week featured
treats for colleagues and residents
such as homemade cakes, ice lollies
and doughnuts. At Bourne View care
home in Poole, carers were also visited
by an ice cream van.
Bourne View care assistants Faith
Frances, Becca Grant and Rebecca
Oliver said it was “lovely” to feel so
appreciated. Faith added: “Carers want
to make people feel happy and secure
and that’s why we do what we do. But
it’s also nice when you are told you are
special and are appreciated too. I think
we have all felt really spoilt this week.”
Resident Molly Tarrant said: “I came to
Bourne View after having a stroke and
the carers here look after me so well
and ensure I’m able to continue going
out and living my life.

Top Left: Resident Wendy Webber. Top Right: Resident Joan Hales.
Above: Resident Florence O’Dell and Kingfishers Companionship Team member Christine Holliday.
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“They help get me get into my
wheelchair, they take me out to the
garden and with any other help I require
- I know they are there for me anytime
I need them.

“It’s been lovely to turn
the tables and spoil
them a little and tell them
how important they are.”
Colten Care’s Chief Operating Officer,
Elaine Farrer, said: “We all know carers
are a very special kind of human being,
but never has their devotion been more
evident than under Covid. Seeing our
carers calm fears, lift spirits and keep
families in touch, all whilst providing the
very best care we have all come to
expect, fills my heart with gratitude.
“Carers Week is a special time to step
back and really show our thanks and
appreciation for this and to tell all our
carers - “We simply couldn’t do
without you.”

www.ColtenCare.co.uk
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M E E T T H E P E O P L E O F C O LT E N C A R E

SHORTLIST

Kerry praises ‘amazing’ support
Kerry Mason, the new Home Manager
at Brook View in West Moors, says she
has found ‘where she wants to be’.
Kerry said: “I have been in the care
sector for over 20 years and Colten
Care had been on my radar for some
time, so I was absolutely thrilled to
be offered the role at Brook View in
January. It’s the best thing I’ve done.
I’ve spent the last few months getting
to know the residents and the staff
and the ‘Colten Way’.

“Jo Pattison the Operations Manager
has been wonderful in supporting me.
I had been at an independent care
home before and it’s great to have
the amazing Colten support network
around me.

Outside work Kerry loves spending
time with her mum who lives nearby,
her friends and her beloved Border
collie Charlie. She has also taken up
running and recently signed up to take
part in Race for Life.

“My ultimate aim is for us to take the
home from Good to Outstanding - and
with the staff team we have at Brook
View I have no doubt at all that we will.”

She said: “I bought a new bike too, so
getting out on that over the summer is
my next challenge. I need to stay fit for
my new job!”

Dementia focus for Francis
Francis Bosompin, the new
Home Manager of our dedicated
dementia care home Fernhill in
Longham, has a BSc in Dementia
Studies.
He joined the Outstanding-rated home
in early March after being a manager for
another leading care provider.

“I had read about Colten Care
and liked its ethos,” said Francis.
“When I visited the home I thought it
had beautiful surroundings and I very
much liked the idea of the different
‘households’ within the home. I have
also received a very warm welcome
from everyone at Fernhill.”

In his spare time, Francis likes to travel
to ‘unknown or random places’ and
writing articles and contributing to
forums on the subject of dementia
care, about which he is passionate.
He said: “My priority going forward
at Fernhill is simply to provide our
residents with the best possible care
for their individual and often complex
dementia needs.”

Hello Elena, old friend
Elena Barna is no stranger to Abbey
View. She started at our Sherborne
home as Clinical Lead in 2019 before
being part of the management
teams at both Newstone House in
Sturminster Newton and Whitecliffe
House in Blandford.
Now, after returning to Abbey View
as Home Manager she could not be
happier. Elena said: “I love everything
about Abbey View - its residents and
their families, the staff and the home
itself, which is warm, comfortable and
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welcomes you from the moment
you walk in. I want more than anything
to improve even further on the
wonderful work that has already
been achieved here.”
Elena is originally from Romania and
worked in the NHS for a time before
realising she could ‘do more for people’
in the elderly care sector.
“Having previously been Clinical Lead at
Abbey View I feel that has given me a
good insight into what makes the home

Champions

work well and how it could work even
better. Of course, here, like in many
homes in the wake of Covid our
aim is to improve our occupancy
while continuing to provide the best
care possible.
“It also goes without saying that I aim
to get the home the Excellent CQC
rating I believe it deserves!” When not
in work Elena loves reading, playing
with her dog and cat and she gravitates
to the beach at every opportunity.

2 02 2

Finalists announced as Champions countdown gathers pace
Congratulations to everyone who has made the shortlist
for this year’s Colten Champions, our fantastic in-house
awards. Announcing the finalists is the latest stage in the
countdown to 22 September when we reveal the winners
at a glittering ceremony at Bournemouth’s Highcliff
Marriott Hotel.

Colten Champions is designed to honour the amazing
individuals and teams who contribute to our residents’
care every day and we are thrilled that the following are
our finalists for 2022 -

Caring Excellence

Support Team

Nursing Excellence

In Home Team of the Year

Kate Morris - Companionship Team Leader - FH
Helen Nolan - Housekeeper - FH
Shaun Hart - Maintenance - WG

Hotel Services
IT Department
Senior Companionship Team

Hayley Geddes - Clinical Lead - SCV
Joanna Sliwka - Registered Nurse - AB
Mitch Tan - Clinical Lead - WH

Newstone House Team
Braemar Lodge Team
Avon Reach Team

Values

Resident Engagement

Newcomer of Colten House

Warm Welcome

James Locke - Housekeeping Supervisor - BR
Rebecca Notherwood - Facilities - Colten House
Rosa Santos - Health Care Assistant - NH
Barney Baxendale - Head of Marketing
Elaine Sheppard - Head of Customer Support
Matty Davitt - Warehouse Operator

Christina Holliday - Companion - KF
Charlotte Dean - Customer Support Advisor - AR
James Locke - Housekeeping Supervisor - BR
David Austin - Senior Admin - TA
Alison Hodder - Senior Admin - BL
Christine Redman - Senior Admin - NH

Newcomer in our Homes
Jon Clarke - Maintenance - BN
Alice Douglas - HCA - LH
Samuel Guppy - Waiter - AV

www.ColtenCare.co.uk
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An d Fin ally...
A lifelong steam engine enthusiast enjoyed a welcome return to his family-run railway courtesy of his
Dorset care home. Mike Haylock, whose brother Jim founded the Moors Valley Steam Railway in the
mid-1980s, was guest of honour on a trip from Colten Care’s Fernhill home in Longham.
It was the first time in three and a half years that Mike, a former artist and illustrator, and a fan of
steam trains from boyhood, had visited the popular attraction.

You can receive more information on individual homes by joining the mailing list for our quarterly community newsletters. Please speak with your
Home Manager, or send an email to marketing@ColtenCare.co.uk and we will add you to the list. If you have any feedback on the Chronicle,
please tell us at ContactUs@ColtenCare.co.uk.

*

*
7 of our 21 homes are
rated ‘Outstanding’ by
our regulator the CQC.

*Correct at time of print.

*
We are delighted to have an average
score of 9.9/10* across all our care homes
and to be recognised as a ‘top 20 care
home group’ by carehome.co.uk.

