COLTEN
Winter 2019

www.ColtenCare.co.uk

Six of the best!
Our continual aim to
demonstrate excellence in
what we do has taken
another big leap forward.
With the news that Fernhill is
oﬃcially Outstanding, we
now have six homes – more
than a quarter of our total –
within the tiny elite of homes
our regulator rates as the
UK’s best.
After their visit to the Dorset
dementia care home,
inspectors from the Care
Quality Commission (CQC)
issued a glowing report,
speciﬁcally praising our

standards of care,
responsiveness and
leadership.
Their ﬁndings have been
welcomed by team
members, pictured, as well as
residents and relatives.
Ruth Sharp, whose mother
Mary has been living at
Fernhill for more than a year,
said: “I cannot praise the
team highly enough. They all
deserve a pat on the back for
going above and beyond. In
my mum’s case, she is not
able to talk but they know she
loves music and poetry so

she has had poetry books
read to her in her room, a
choir coming in to sing, and a
member of staﬀ playing the
ﬂute for her. I know they are
doing as much as they can for
her and I know she is cared
for and safe.”
The CQC say Home Manager
Gina Smith, Clinical Lead Sam
Atkins and fellow team
members, all supported by
our central Operations staﬀ,
have created a “positive,
open and empowering
culture where residents are
at the heart of the service”.

ON SONG: Our Linden Voices choir,
based at Linden House in Lymington,
join with children from Lymington Infant School for an
afternoon of song to mark BBC Music Day.
You can watch a ﬁlm of the performance on our
YouTube channel at youtube.com/ColtenCare
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our Admiral Nurses and
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residents’ independence
and engagement,
passionately promoting
person-centred values”.
Among the aspects of care
emphasised in the report are
“an outstanding
comprehensive programme
of often unique and
personalised activities
arranged every day and
based on people’s interests
and preferences.”
Speciﬁc initiatives
referenced in the report
include ‘All About Me’ and
‘Resident of the Day’ which
help to ensure everything we
do is centred around the
needs of our residents.
To read the CQC report,
visit
ColtenCare.co.uk/Fernhill or
cqc.org.uk
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Mark Aitchison,
Chief Executive,
Colten Care

Community-minded
Welcome to our winter edition highlighting
some of the ways in which our homes get
involved in and support their communities.
We highlight many examples where we welcome
friends old and new into our homes, both
regularly and for special events.
Under our Tea & Togetherness initiative, for
instance, we are deliberately reaching out to help
those people who may be feeling lonely or
isolated in their community.
We have also been staging much intergenerational fun, such as the wonderful BBC
Music Day performance with schoolchildren in
Lymington and our family fun day involving our
two homes in Winchester.
Another example of making friends in the
community is our relationship with Diverse
Abilities, the charity that runs a specialist school
next door to our new Poole home Bourne View.
As their neighbour, we were thrilled to host the
school’s 60th birthday celebration. It’s all part of
building a lasting relationship with Diverse
Abilities and supporting them in the amazing
work they do for children and families. Happy
60th, Langside!
We also report growing national recognition of
our care standards, with a truly phenomenal
sixth Outstanding rating from the CQC. Hot on
the heels of Amberwood House in Ferndown,
this time Fernhill in Longham takes the spotlight
and I congratulate everyone involved with the
home on what is another truly fantastic
achievement that sets us well apart from other
care home providers.
As I write, we await the ﬁnals of the National
Care Awards, where we are on the shortlist for
Care Home Group of the Year. In the meantime,
we celebrate a series of successes in national
and international awards schemes for the quality
of the design, build and interiors at Bourne View.
Once again, well done to all involved.
I hope you enjoy your winter Chronicle. You can
receive more information on individual homes by
joining the mailing list for our quarterly
community newsletters. Please speak with your
Home Manager, or send an email to
marketing@ColtenCare.co.uk and we will add
you to the list. If you have any feedback on the
Chronicle, please tell us at
ContactUs@ColtenCare.co.uk
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WHEELIE GOOD: Cyclists Ben Benson-Breen, Tim Jones and resident
Dennis Johnson at Braemar Lodge in Salisbury

Pedal power rules
Nine big-hearted staﬀ members
got on their bikes to thank a
voluntary group who helped give
our residents a summer full of
days out in the natural beauty of
the New Forest.
The team raised nearly £600 on a
50-mile ride in aid of PedALL, a
charity that oﬀers guidance and
specially adapted bikes for people
with disabilities or restricted
mobility. During the summer,
PedALL enabled around 200
residents from seven of our
homes to access the New Forest’s
oﬀ-road cycling network in safety
and comfort.
As a thank you, staﬀ members
staged a sponsored cycle ride,

starting at Braemar Lodge in
Salisbury and taking in homes in
Brockenhurst, Lymington and
New Milton, and ﬁnishing at Avon
Reach in Mudeford.
Ben Benson-Breen, Senior
Companionship Team Leader,
who helped organise both the
summer trips and the thank-you
ride, said: “The volunteers at
PedALL were brilliant. They made
some very special moments
possible for our residents, and we
thought it was only right to try to
give something back.
“For some of our residents, this
was the ﬁrst time they had been in
the saddle for many decades and
they absolutely loved it.”

Fun on the green
A family fun day organised by our
two Winchester care homes
attracted more than 200 visitors
and raised £800 for charity.
Abbotts Barton and St Catherines
View came up with the idea as a
means of engaging with local
families while supporting the
Winchester Hospice.
The event, held on a green next to
Abbotts Barton, featured live
music, children’s activities, a
barbecue and stalls selling cakes,
crafts and plants.
Resident June Bell (pictured in the
red top) said: “It was a wonderful

day and I spent quite a few hours
just soaking up the atmosphere.”
Home Manager Dee Lovewell
said: “One visitor told me it was
lovely to see the green being used
for such a worthwhile cause and
they emphasised how much their
children enjoyed the festivities.”

Winter 2019

Neighbours become good friends
Celebrities including Harry Redknapp,
Sharron Davies and David Walliams were
among the well-wishers sending 60th
birthday greetings to Langside School, the
specialist school next door to our Bourne
View home in Poole.
As part of our support for Diverse Abilities,
the charity that runs the school, we were
thrilled to host an evening reception in
Bourne View’s art deco-themed foyer to
round oﬀ a day of celebrations.
We welcomed school staﬀ, pupils, friends,
charity trustees and representatives of many
other organisations who have helped the
school since it opened in 1959. For some
guests, their afternoon visit to the school was
the ﬁrst time they had returned in many years.
Principal Jon Seaward said: “It was amazing to
see so many faces from the past, many of
whom I’d heard of but never met. The
opportunity to return to Langside meant so
much to so many people.”

ANNIVERSARY: We opened up our Bourne View home to host the celebrations for the
60th birthday of Langside School next door

TV’s Bake Oﬀ has nothing on our star bakers!
Eighteen of our chefs battled it out in
friendly competition to be crowned
Colten Care’s star baker.
Chefs from various homes accepted the
challenge of creating an original and
spectacular cake.
The resulting confections – including a
Liverpool FC-themed sponge and even a
chocolate and bacon cake – were
exhibited at Bourne View in Poole.
On the judging panel were Colten Group
co-founder John Colwell, Executive
Chairman Ian Hudson, four of our
residents – Joyce, Liz, Myrtle and Patricia
– and Alan Collier, Head of Hospitality at
Brockenhurst College.
After much tasting and deliberation, the
winner was announced as Hannah Clark
from Court Lodge in Lymington, who
created an autumn-inspired pumpkin and
pecan cake decorated with hand-crafted
pumpkins, mushrooms, leaves and
animals.
Hannah said: “I’m absolutely thrilled to be
named winner amongst so many fabulous
cakes from so many talented chefs.”
Resident Patricia said: “It was a wonderful

event, so many cakes to choose from –
and I particularly enjoyed the delicious
chocolate and ginger cake.”
Fergus Davitt, Colten’s Hotel Services
Manager, said: “Everyone knows we have
some exceptionally talented chefs, but to
see all their amazing cakes taking centre
stage ﬁlled us all with wonder and pride.
Hours of thought, planning and
preparation went into these cakes, and it
certainly showed.”

WINNING CHEF:
Hannah Clark from Court Lodge
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We are staging more and
more fun-filled events and
activities in our homes
that bring together our
residents and people in
the community.

These homes have partnered with a
church project called Truth Be Told, which
brings young children and their parents
from the community together with
residents for storytelling and ‘family’ time.

Reaching out to individuals and
community groups and welcoming them
into our homes is a great way to make
friends and boost social interaction for
everyone. It also serves to show what
our homes can oﬀer the communities
we serve.

She said: “I have held hundreds of
babies over the years, but this is the ﬁrst
time I have cuddled a sleeping infant in a
very long time. I’m happy as I could
possibly be.”

In a session at The Aldbury, resident and
former nurse Beryl Goodhew enjoyed the
chance to spend time with one of the
tiniest visitors.

We have many recent examples of how
community events at our homes have
beneﬁtted people.
The focus is on sharing company,
conversation and laughter through
dances, afternoon teas, morning coﬀees,
singalongs and other events.

Fellow residents Diana Janes and Keith
Dovell sang nursery rhymes and took part
in a giant parachute game.
Keith said: “The children are so open and
full of life. They haven’t been shy about
getting involved – or getting us involved
too. It’s been great fun.”

I have been looking for
something to share with
my grandma. She taught
me many old songs when
I was growing up and we
have both really enjoyed
singing together today

‘

For instance, 20 friends from the local
community attended the ﬁrst practice of
our new community choir at Fernhill in
Longham. University student Amelia
Caley, who brought her grandmother
Diane Hughes, said on the day: “I have
been looking for something to share with
my grandma. She taught me many old
songs when I was growing up and we have
both really enjoyed singing together
today.”
Likewise, Brian Smithurst from
Northbourne, who came with his wife
Hilary, said: “It’s been lovely. We’ve sung
Scarborough Fair and some Beatles
songs. It’s been really enjoyable to meet
the residents and their carers and just get
together and sing.”
There has also been a great response to
an inter-generational initiative taking
place at The Aldbury in Poole, Newstone
House in Sturminster Newton and Abbey
View in Sherborne.
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– Amelia Caley

Diana agreed, adding: “I’ve enjoyed every
minute of it and can’t wait to see all the
children and their lovely parents again.”

Young mum Rebecca Milton, who
attended the session with her 16-monthold son Charlie, said: “I heard about Truth
Be Told through my mum and thought it
sounded like a lovely idea – and I’m so
glad we came.
“Charlie has spent the morning with a
wonderful group of older people,
making them smile and clearly enjoying
their company. It will be great to watch

him getting to know them all in the
coming weeks.”
The Aldbury Home Manager, Kim
Harding, said: “I think Truth Be Told will
have a meaningful eﬀect on everyone
it touches.”
Following the popularity of regular
get togethers that launched in the
summer at our new Poole home, Bourne
View, we have decided to launch a Tea and
Togetherness initiative in January 2020,
involving homes right across the group.
Those attending from the community
are likely to be elderly people living on
their own, who may be experiencing
loneliness.
Each home is hosting a regular Tea and
Togetherness event every month, so the
advice is to check with your nearest
home and save the date.

Winter 2019

events take oﬀ

From tea dances
to community
choirs and fun
and games with
local young
families, our
regular gettogethers aim to
bring joy to the
whole
community
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We’ve been celebrating lots
of external recognition in
various awards schemes.
Our interior design team had
a double helping of success
for the newly opened
Bourne View in Poole.
They scooped the Silver
award at the World Interiors
News WIN awards and a
ﬁnalist’s place at the SBID
International Awards.
Judges in both awards,
including distinguished
architects and designers,
praised the team for
successfully balancing
residents’ clinical needs with
modern living and art decostyle glitz.
These accolades came just a
few weeks after Bourne
View won the Knight Frank
Care Home Design Award
for the way it was planned,
designed, built and ﬁtted
out.
At the time of writing, we are
in the running for two further
awards. Our interior
designers are on the
shortlist for the FX Awards, a
further celebration of worldclass design excellence, and
the Colten Group as a whole
is a ﬁnalist in the Care Home
Group category at the
National Care Awards.
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Head of Design Georgina
Colwell, above right,
receives the Silver Winner’s
certiﬁcate at the WIN
Awards from architect and
ITV presenter Helen Sisley.
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Recognised with external
awards success this winter
(see story, left) our interior
design team is responsible
for keeping the interiors of all
our homes looking great and
creating new, exciting spaces for
each of them.
Head of Design Georgina Colwell says:
“We have seen ﬁrst-hand the hugely
positive eﬀect a well-designed space has
on the well-being of everyone who lives
and works in our homes. When designing
new homes we are constantly striving to
raise the bar, using innovation and
technology to keep us ahead of our
competitors, and deliver a home that we
would all want to live in.”
Here we catch up with Georgina to ﬁnd out
a little more about her.

and started working for the designer
Hussein Chalayan. I then stepped
sideways into fashion PR, working in the
PR department for DAKS, a role which
evolved into creating their advertising.
After that, I moved to the agency Bell
Pottinger, running one of the creative
advertising departments, where my
clients were large international
pharmaceutical companies such as GSK
and Astrazeneca. When I left London I
went back to my family roots of interior
design and joined Colten freelancing at
ﬁrst, before taking up my current role.

Career history: I studied fashion design,

Interests: Yoga, horse riding and city
breaks with the girls.

Q: Who was your ﬁrst childhood hero?
A: Wonder Woman.

Q: What is your earliest memory?
A: A camping holiday in France.

Q: What would be your ideal holiday?
A: Skiing.

Q: Which TV/radio programme do you try
never to miss?
A: Bake Oﬀ.

Q: What are you superstitious about?
A: Walking under a ladder.
Q: Who would you most like to be trapped in
a lift with?
A: The actor Gabriel Macht
Q: Who do you most admire?
A: My mother, she achieved so much, but
was so modest.
Q: What car do you drive?
A: Range Rover Sport.
Q: What makes you angry?
A: Bad drivers.
Q: What is your favourite smell?
A: The sea.
Q: Cats or dogs?
A: Cats.
Q: What is the ﬁrst thing you do when you
wake up in the morning?
A: Drink tea.

Q: What is the best thing about your role?
A: When people are genuinely delighted
with what you have created for them.
Q: …And what is the worst?
A: : Suppliers letting you down.
Q: What would be your desert island luxury?
A: Cake.
Q: What do you wish you were good at?
A: Singing.
Q: What has been the crowning moment in
your life to date?
A: My children.
Q: What is your favourite meal?
A: Lobster.
Q: What would be your dream job?
A: To design spaces all around the world.
Q: If you could bring something extinct back
to life what would it be?
A: Cadbury, our chocolate-coloured family
cat.
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Shoebox appeal

GAME ON : Malcolm Burgin shares a joke with Ken Cobb, aged 86, while playing
on an iPad

The tech generation
Residents at Fernhill have become
‘generation gamers’ as part of a
pioneering study into ways of
combating dementia.

as tennis and ten-pin bowling. They
also used iPads to make music, create
picture collages and revisit old haunts
on Google Earth.

The Longham, Dorset, home – newly
rated as Outstanding by the CQC –
joined forces with Bournemouth
University (BU) and the Alive charity
to examine the impact of computer
game technology on people with the
condition. Experts from Alive trained
eight of our staﬀ before they held
games sessions with residents.

Resident Ken Cobb said: “I really
enjoyed the sessions.”

Using Wii and Xbox consoles,
residents tackled virtual games such

Fernhill has now started a regular
technology club for residents.

Companionship Team Leader Kate
Morris said: “There was a real sense of
achievement when they played the
games or created some music or
artwork. There’s a misconception
that people with dementia can’t learn
new things, but this shows they can.”

Our residents ﬁlled more than 200
shoeboxes with Christmas gifts for
disadvantaged children in Romania.
Among the items were soft toys, gloves,
scarves, books and toiletries. All were
boxed up and handed over to Rotary
Club members for distribution.
Speaking at Bourne View in Poole,
where the boxes were readied for
collection, Senior Companionship Team
Leader Donia O’Connor said: “When the
Rotary invited us to make some
shoebox donations I knew our residents
would be glad to help, but it’s stunning
to stand here surrounded by the many
wonderful boxes they have created.
Bourne View resident Joyce Boswell
said: “Christmas is a joyous time and we
all have so much. The Rotary have
promised to take some pictures of the
children opening the boxes we send and
I think seeing that will be very emotional
for all of us.”

More homes join the National Garden Scheme
home gardens and Brook
View is much more than my
friends and I had expected.
It’s really beautiful.”

We continue to strengthen
our involvement in the
National Garden Scheme
(NGS), with Brook View in
West Moors the latest home
to join, host visitors and
raise money for charity.
Once accepted, venues are
listed in the NGS Garden
Handbook – or ‘Yellow Book’
as it’s commonly known.
This is an annuallyproduced catalogue
featuring 3,500 private
gardens in England and
Wales open to the public.
Brook View has drawn
particular appreciation for

its peaceful fountain area,
ﬂourishing vegetable
garden and accessible
games lawn, where
residents, families and
visitors can enjoy pastimes
such as boules.
The NGS started in 1927

and has since raised £58
million for good causes.
Sarah Crighton from
Ensbury Park in
Bournemouth, one of more
than 100 visitors over two
days at Brook View, said: “I
haven’t seen many care

Our Head Gardener Charles
Hubberstey (pictured on the
right, with visitors) said:
“NGS expects very high
standards so it is a huge
honour to be included in the
scheme.”
Among other homes,
Braemar Lodge in Salisbury
has been part of the NGS for
the past two years and
Woodpeckers in
Brockenhurst will make its
debut in 2020.
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New Home Manager Ashika is a familiar face
The new Home Manager of our Dorset
home Castle View is a familiar face to
residents, families and colleagues alike.
Ashika Reddy has gained successive
promotions in 13 years at the popular
Poundbury home, rising from Nurse to
Clinical Lead.
She is delighted with her latest career
step and says her goals are to keep up
the home’s high standards of care and
strengthen residents’ involvement in
the area’s community life including
fundraising for local charities.
“I’m really enjoying my new role,” says
South African Ashika. “It’s been an easy

Ashika has taken over the
reins from long-standing
Home Manager Sarah
Harper, who is now in
charge at Abbey View in Sherborne.
Ashika says: “Our residents were
naturally sad to hear that Sarah was

Ashika lives in Dorchester
with husband Mayan and
15-year-old daughter
Natania, herself a familiar
face at Castle View as
she helps out in the
domestic team during
school holidays.
Outside work Ashika is an active church
member and loves cooking, especially
South African dishes.

Tom will champion staﬀ

Claire is already
‘Outstanding’
Claire Jackson, new Home Manager
at our Bournemouth home Avon Cliﬀ,
has 25 years’ experience in
healthcare, including management
roles in learning disability and older people’s services.
Before focusing on healthcare, she gained a media degree from
Bournemouth University and worked as a project manager for a
TV production company in London and as a BBC researcher.
“I decided that my real passion is caring for people,” she says.
“And I wanted to make a real diﬀerence, so I subsequently
changed my career.” She initially took roles as a Health Care
Assistant and an Auxiliary Agency Nurse and achieved new
qualiﬁcations while working her way up the management ladder.
Claire was previously the Registered Manager for a domiciliary
care service, who were the ﬁrst homecare service in Dorset to
achieve the Outstanding rating from CQC. This was followed by
a second and improved Outstanding rating two years later.
Claire and her team became known for their innovative practice
that always went that extra mile for clients and her blog was
featured in the Skills for Care, Good and Outstanding Care Guide.
When looking for a new role, Claire knew she wanted to join
Colten. “I found that people at Colten share the same passion,
drive and values that I have.”
Claire aims to continue Avon Cliﬀ’s high standards and enhance
its reputation, ensuring the home, like her, is known for going
‘above and beyond’. “The residents, staﬀ and I want to make
Avon Cliﬀ a community hub for people who are socially
isolated,” she says. “I strive to ensure that the care and quality
of life here at Avon Cliﬀ is not only outstanding but exceeds
expectations and hopefully brings a little bit of sunshine into the
lives of all who stay and visit here.”
Lancashire-born newly-wed Claire enjoys snowboarding,
surﬁng, pilates, circuit training, travel and history.

8 COLTEN CARE PEOPLE

going but I feel they are
reassured about the
change. They’ve certainly
known me for a long time.”

transition and I’m very
positive about the home
and the staﬀ. Residents
are the heart of what we
do and I aim to share my
passion for resident care
and involving them in the
running of the home.”

“A bright, engaged team
delivering exceptional care”.
These are the words of Tom
Holden, new Home Manager
at Court Lodge, summing up
his vision for staﬀ. “We have a
really good, experienced
team here and I am proud to
be leading them,” he says.
“They are lovely people who want to do their best for
the residents. I aim to champion staﬀ engagement and
empowerment, helping everyone to increase their
knowledge of what makes for outstanding care, and
ensure we all feel involved in moving forward.”
Tom joined the Lymington home having been promoted
from Clinical Lead at Abbotts Barton in Winchester.
“Both myself and our new Clinical Lead Mikaela Pickett
have received lots of positive comments about how we
are continuing the home’s nice feel,” adds Tom.
After starting out as a care assistant at the Royal
Hampshire County Hospital in Winchester in 2008, Tom
was awarded a scholarship to do a nursing degree
through the Open University. He worked in accident and
emergency and took on the role of dementia lead for
unscheduled care.
Always passionate about elderly people’s care, he was
keen to consolidate and improve his management skills.
He spent two and a half years as both Home Manager
and Clinical Lead at another provider’s dementia care
home. Since joining us last year, he has also worked at
Wellington Grange in Chichester.
Born in Germany to an RAF family, Tom now lives in
Romsey. He regularly attends the theatre and enjoys
keeping ﬁt, rowing, skiing and time with his family.
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