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And the winners are...

Turn to pages 4-7 for a complete run-down and the list of winners from our second Colten Champions awards evening.

Ice-breaker for a fun day
possible to get on the ice again.
It’s been great fun,” he added.

Residents at Braemar Lodge in
Salisbury took to the ice for a
“magical” day out.

The trip was organised by Colten
Companion Karen Pinhorn, a
keen ice skater in her spare time.

Accompanied by staﬀ, seven
residents ‘skated’ on ice in their
wheelchairs at Planet Ice’s
Olympic sized 60 x 30 metre rink
in Basingstoke.
For Betty Winter, 88, it was the
ﬁrst time she had ever been to an
ice rink.
“I’ve had a wonderful time and
thoroughly enjoyed it. I hope to
return again,” said Betty.

Inside

They’re simply dotty
about dogs at
Newstone House : p2

“The trip is a great example of
how frailty and lack of mobility
need not stand in the way of new
and exciting experiences. It also
shows how our companion teams
look to make wishes come true.

continued on p2

p3

We are committed
to reducing our
carbon footprint
across all areas: p3

First time on the ice: Betty Winter, 88, takes to the rink with
Karen Pinhorn at Planet Ice in Basingstoke

s

Fellow resident Dennis Johnson,
86, last skated 40 years ago. “I
never thought it would be

Alison Bremner, Home Manager,
said: “It was a magical day out
and an absolutely fabulous
experience.

p8-9

It’s oﬃcial
Bourne View is opened
by Lord Lieutenant of
Dorset: p8-9

p10

This little lad has
a sharp eye for
quality. Find out
who: p10
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Mark Aitchison,
Chief Executive,
Colten Care
Resident Dorothy Machin, her daughter
Karen Maple with Karen’s dog Bonnie

A Champion evening!
Welcome to our summer edition, which
highlights the success of the 2019 Colten
Champions and features a report of the awards
night itself.

Valerie Singleton with therapy dog and winner
of the best dressed category, Troy the pointer

What a fabulous occasion it was and such a
brilliant way to celebrate all the fantastic work
that our team do on behalf of our residents every
day. It really is a tremendous privilege to be
among colleagues who truly embody our core
values and consistently go above and beyond.
Colten Champions showcases so many amazing
examples of our team supporting and caring for
residents in ways that are so much more than
‘just a job’. Their pride and passion for putting
residents at the heart of all they do really stands
out. We can all take a sense of pride from that.
Now in its second year, Colten Champions is
clearly proving popular with the whole Colten
community. The number of nominations has
doubled since the inaugural awards and we have
seen a signiﬁcant increase in those being sent in
by residents and relatives. I would like to thank
everyone who put in a nomination and, of course,
congratulate all the winners and nominees.
Here’s to next year!
Recognising team success is just one example of
our social responsibility as an employer and care
provider of choice. We also reach out to the
wider communities we serve so we can play our
part in them and ensure our residents retain
links, many of them lifelong, with familiar people,
places and organisations.

Mandy Ellis and Tilly from JJ Dogs
demonstrate the agility course

Winner of the Best in Show category,
Fudge the cocker spaniel

Every dog has his day
Former Blue Peter presenter
Valerie Singleton OBE proved she’s
no stranger to handling pooches
when she judged a community dog
show at Newstone House in
Sturminster Newton.
The event, with categories such as
Best Trick, Best Dressed Dog,
Waggiest Tail and Best in Show,
attracted dozens of entries and
was in aid of the children’s music
charity Jessie’s Fund.
Companionship Team Leader
Rebekah Goddard said: “So many

staﬀ and residents’ families at
Newstone have dogs and we live in
a real dog-lovers’ community, so
we thought we would invite people
to come in and celebrate their dogs
with us. We were absolutely
bowled over by the response. It
was amazing.”
Valerie Singleton agreed, saying:
“What a fantastic day! This was my
ﬁrst visit to Newstone House and it
was so nice to meet all the
residents and, of course, the
wonderful dogs and their owners.”

Community engagement was very much the
order of the day when we oﬃcially opened our
21st home, Bourne View in Poole, welcoming
many visitors from the area.
This edition of the Chronicle also charts the
progress of our ongoing campaign to embed
environmental thinking and action in every
aspect of our operations, another essential
aspect of social responsibility.
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Skating fun
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As well as the Chronicle, you can receive
information on individual homes by joining the
mailing list for our quarterly community
newsletters. Please speak with your Home
Manager, or send an email to
marketing@ColtenCare.co.uk and we will add
you to the list. If you have any feedback on the
Chronicle, please tell us at
ContactUs@ColtenCare.co.uk

“Out of the ordinary events are
possible even though you may
live in a care home and be an older
person.
“It’s given the home a real buzz.

Everyone is still talking about it
and we will certainly be paying a
return visit in the future.”

Watch the video
To watch a short ﬁlm of
the trip, visit
www.youtube.com/ColtenCare
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We’re committed to reducing our
carbon footprint across all areas
In the spring of 2018, we became the
ﬁrst major provider in the UK’s private
care home sector to begin a groupwide reduction of single-use plastic.
Residents, families and team members
all fed in ideas for our ‘Caring without
Plastic’ campaign.
A year on, we have managed to replace
a huge amount of non-recyclable
plastic with environmentally friendly
alternatives. Now we are widening the
focus from the avoidable use of plastic
to try to reduce our overall carbon
footprint.
We asked
Director and
co-founder of
the Colten
Group, John
Colwell (left),
to tell us more.

Having targeted avoidable plastic,
why is there now a wider focus on
the environment?

JC: Because the threat to the planet
from climate change and global warming
is real and urgent - and it’s not only
about plastic. We’re taking radical steps
in our operations so we can do our bit to
make a positive diﬀerence. Our
residents, team members and suppliers
have the same concerns about the
environment as anyone else and we
want to do right by the communities in
which we operate.

What successes have you had in the
Caring without Plastic campaign so
far?

JC: There are many. For example, we’ve
eliminated the use of some 365,000
plastic bin bags that previously would
have gone into landﬁll. Instead, we’ve
switched to re-usable cloth bags for
removing rubbish and waste.
A diﬀerent approach to the storage and
dispensing of cleaning liquid has
eliminated the need for around 19,000
plastic bottles.

Fantastic without plastic: We’ve eliminated the use of some 365,000 plastic bin bags that would have
gone into landfill. Instead, we’ve switched to re-usable cloth bags for removing rubbish and waste.

On the nutrition side, we have removed
all single-use plastic straws from our
catering services, replacing them with
ones that are fully biodegradable. This
will save around 480,000 pieces of
plastic a year.

Australia. In 2019/20, we expect to have
reduced that by 50 tons while still
maintaining a comfortable working
environment for head oﬃce staﬀ.

Other initiatives include replacing
disposable plastic water cups by water
coolers with recyclable paper ones,
changing the coﬀee supply packaging
used in foyer coﬀee machines to a nonplastic alternative, and laundry staﬀ
replacing disposable latex gloves with
washable, re-usable ones.

JC: All departments are involved. For
example, we’re looking at more
environmentally-friendly fuel for our
garden strimmers; we continue to
reduce the use of chemicals and
pesticides in our gardens; we’re working
with our suppliers to lower the carbon
footprint involved in sourcing uniforms
and materials, and we’re building more
energy eﬃciency into our home
refurbishments.

What measures have you been
taking at Colten Care head office to
help the environment?

JC: We are reducing energy
consumption and what we do use is
increasingly being generated by solar
power. In 2018, solar accounted for 12%
of consumption. We’re aiming for 41% in
2019/20. Most head oﬃce energy is
used in heating, air conditioning,
lighting, fridges and computers. We’re
reducing consumption by more time
control and powering down of systems
and appliances, and by setting
temperature parameters.
In 2018, we consumed 160,000 kilowatts
of energy, equating to 77 tons of CO2
emissions or 17 return ﬂights to Perth,

What other plans are there across the
group for this year?

We’ll continue recycling glass, plastics
and cardboard. The paper involved in the
Colten Chronicle, Talking Care and
printed newsletters will continue to
come from sustainable forests. In line
with our move from targeting single-use
plastic to a wider focus on the
environment, we’ll be updating our
campaign with a new logo in due course.

i

More information

For more campaign information in the
meantime, visit
www.coltencare.co.uk/
Caring-without-plastic
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A night to remember
Proud colleagues from
across the Colten Group
received heartfelt cheers as
they collected their Colten
Champions trophies at a
spectacular black-tie
ceremony.
Shining a light: Dr Hilary Jones hosted

The second year of our in-house
awards attracted more than 1,000
nominations – double the number in
2018 – with a big increase in entries
submitted by residents and relatives.
Categories reﬂected all aspects of what
we do, with titles including Caring
Excellence, Dining Experience, Values,
Team of the Year and Living Our
Dementia Promise.
Once again, TV presenter Dr Hilary
Jones hosted the evening at the
Bournemouth Highcliﬀ Marriott Hotel.
On arrival, nominees enjoyed a redcarpet reception before stepping into
the specially decorated ballroom for the
dinner and ceremony.
Our residents were represented by
Honorary Guest Tom Storey, a Colten
Care resident, who also attended last
year’s event.
Tom, who was on-stage to present
Healthcare Assistant Abner Saclayan
with the award for Resident
Engagement, said: “It was lovely to be
able to return and I was surprised and
delighted that staﬀ and guests from
other homes recognised me, especially
considering all the diﬀerent people they
must have seen over the last 12 months.
“Everyone was friendly and made me
feel very welcome. On my return to the
home, I was greeted warmly by the night
staﬀ, and we sat up and chatted about it
all over a nice cup of tea, which was a
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Resident Tom Storey (centre) returned as our Honorary Guest to present the Resident Engagement award
to Healthcare Assistant Abner Saclayan (right)

perfect end to a perfect evening.”
Abner said: “I feel so honoured and
grateful to be recognised for what we do
for our residents and it was very sweet
to receive the award from Tom, who I
can honestly call a good friend.”
The Founders’ Award, decided specially
by directors and co-founders John
Colwell and Adrian Otten, was
presented to Fergus Davitt, our Hotel
Services Manager, for his ‘long-standing
and unswerving commitment to the
business’.
Fergus said: “When they read out my
name it was a complete surprise. I had
no idea it was going to be me. I feel
grateful and humbled as I have a lot of

respect for them. The fact that they
chose me is a real compliment.”
Praising the evening, Dr Hilary said:
“This was a happy, memorable occasion
that truly reﬂected the importance of
quality delivered consistently by a team
working together for the beneﬁt of
residents. Everyone was pleased to take
part and found it genuinely rewarding to
be there.”
After the presentations, guests danced
the night away to live music from the
Volatile Agents, a group of GPs,
consultants and other healthcare
professionals who describe themselves
as the ‘best medical
rockpunkfunkrapsoul band in the whole
of East Dorset’.
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THE WINNERS – AND WHAT THE JUDGES SAID
Colten Star

Warm Welcome
Valerie Barton (‘Stan’),
Castle View
‘Stan’ adds real fun to the residents’
lives.

Clinical
Excellence
Theresa
Sales,
Canford
Chase
Inspirational, leads by example, and
empowers others.

Colten
Newcomer
Tracey
Tardif,
Fernhill
Her primary focus always is what she
can do for the residents. Tracey pays
great care and attention to detail,
bringing the outside in.

In Home Team of the Year
Castle View
This team are very much ‘One
Team’ and, for many residents, their
family.

Caring
Excellence
Deborah
Davies,
Linden
House
Described as ‘positively perfect’ in
every way, Deborah truly captures
the essence of ‘going the extra mile’.

Resident
Engagement
Abner
Saclayan,
Canford
Chase
Abner typiﬁes how residents’ lives
can be enhanced through taking
time to get to know them and
engaging with their interests.

Priya
Joseph,
Belmore
Lodge
Clinically excellent, inspirational, an
invaluable tutor, Priya is always
smiling and rises to whatever
challenge comes her way.

Dining
Excellence
Adrian
Tomescu,
Abbotts
Barton
Adrian understands so well the
individual needs of residents, with an
amazing ability to remember and list
oﬀ everyone’s likes and dislikes.

Values
Award
Linda
Brownlie,
Colten
House
Linda personiﬁes our values, she is a
shining example and always
professional. She has the company
and residents at heart.

The
Founders’
Award
Fergus
Davitt
Support Team of the Year
Refurbishment Team

Living Our Dementia Promise
Fernhill Home Team

They become an integral part of the
home while delivering major
refurbishment projects.

The team truly demonstrate how
residents can live well with
dementia.

Our Hotel Services Manager, Fergus,
was chosen by co-founders John
Colwell and Adrian Otten for his
‘long-standing and unswerving
commitment to the business’.
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Scene is set
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The first resident to move in, Ray Smith MBE, with
his wife Jean and Dr Hilary Jones

“This is an absolutely beautiful home
and I have nothing but praise for Colten
Care.” So says Ray Smith MBE, the ﬁrst
resident to move into our newest home
Bourne View.
Ray, a former Poole Mayor, added: “They
have got running a care home down to a
ﬁne art. I believe being family-run makes a
lot of diﬀerence to the quality of care.
They are meticulous in their attention to
detail and so creative in their décor and
design.”
Echoing his comments, Ray’s wife Jean
said relatives are made to feel welcome at
all times: “The staﬀ here care for Ray
100% but they also look after me as well.
They are amazing.”
Ray and Jean were speaking as Bourne
View was oﬃcially declared open with the
ceremonial unveiling of a plaque by Her
Majesty’s Lord Lieutenant of Dorset,
Angus Campbell.
The event was followed by a public open
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afternoon in the company of TV health
presenter and author Dr Hilary Jones.
Tours of the building included the chance
to stop at interactive ‘event stations’,
with experts on hand to discuss diﬀerent
aspects of care such as nursing and
clinical care, dementia care,
companionship, nutrition and the
therapeutic beneﬁts of gardens and
gardening.
Among those helping on the tour were
Home Manager Sohail Daniel and Clinical
Lead Vera Almeida.

Sohail said: “Bourne View blends the
reassurance of 24/7 nursing-led care
with the opportunity to ﬁnd space
for relaxation, reﬂection and
companionship – all in gorgeous,
homely surroundings.”
Open day visitors included
representatives from community
groups such as the Women’s
Institute.
WI member Patricia Taylor said:
“When I thought of an old people’s
home in the past, I thought of a dark
building where you may or may not

Summer 2019

rne View, our 21st home

At the art deco-themed Bourne View are, from left: Home Manager Sohail Daniel, Colten Care Chief
Executive Mark Aitchison, Dr Hilary Jones and Elaine Farrer, Colten Care Operations Director

Before the oﬃcial opening, the
Bourne View team had already been
making friends with the specialist
school next door, Langside School,
including oﬀering help to improve its
facilities.

For more information on Bourne View,
visit www.BourneViewCare.co.uk

ID Y

The Lord Lieutenant, who is a Patron of
Diverse Abilities, the charity that runs the
school, said he applauded the help Colten
Care has provided, adding: “Colten Care
has worked hand in hand with us for a
number of years now, welcoming visits
from the children to their other homes.
We look forward to continuing this prime
example of community care and
partnership with Bourne View now open
next door.”

D

get a nurse who treated you well. It
can still be hard to persuade people
to move to a care home, but coming
here today you see an excellent,
beautiful, modern home that is so
innovative. Everything you could
want is here for you. People will love
to come and live here.”

l Art deco-themed,
with room names
such as Cotton
Club Café and
Rockefeller Bistro
l Residential,
assisted living and nursing care
l 68 en suite bedrooms and two
guest suites
l Rooftop garden, piano lounge,
hair salon, spa and hotel-style foyer
l Situated on the PooleBournemouth border with views over
a nature reserve

OU K

NOW

Left: Bourne View care home is officially
declared open by Her Majesty’s Lord
Lieutenant of Dorset, Angus Campbell
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As Senior Buyer, Tim Jones’
responsibilities are to
ensure that our care homes
receive equipment ﬁt for
purpose.
He attends a number of
trade shows and exhibitions
to keep abreast of new
products and developments
in the healthcare industry.
He also maintains a nucleus
of loyal and very supportive
suppliers who understand
the needs of our business.
Here we catch up with Tim
to ﬁnd out a little more
about him.

Career history: After a
course in business studies,
I joined a well known High
Street chain store, cutting
my teeth on the shop ﬂoor,
beginning in the warehouse,
ﬁlling shelves and even

Q: Who was your ﬁrst childhood hero?
A: Mr Pilcher, my next-door neighbour.
He would take me ﬁshing during the
school holidays, we would spend hours
on the banks of the Thames.
Q: What would be your ideal holiday?
A: Going to watch the British Lions v All
Blacks play rugby in New Zealand.
Q: What are you superstitious about?
A: When my youngest daughter calls
me ‘Daddy’; I know it is going to cost
me!
Q: Who would you most like to be
trapped in a lift with?
A: It would have been great to spend
time with Nelson Mandela. I have
visited Robben Island where he was
imprisoned for so long and yet he bore
no grudges against those who detained
him.
Q: Who do you most admire?
A: My wife. She raised three children
and worked even when they were very
young and has put up with me for 33
years.
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apprehending shoplifters!
After a spell in store
management I was moved
to head oﬃce and began my
career in buying.
I ran my own business in

Q: What car do you drive?
A: Ford Mondeo.
Q: What makes you angry?
A: People who say they will ring me
back and don’t.
Q: What is your favourite smell?
A: BBQ on a summer evening.
Q: Cats or dogs?
A: Dogs.
Q: What is the ﬁrst thing you do when
you wake up in the morning?
A: Make two cups of tea.
Q: What is your earliest memory?
A: Trainspotting with my grandfather.
Q: Which TV/radio programme do you
try never to miss?
A: Six Nations Rugby.
Q: What is the best thing about your
role?
A: Having an urgent request from our
homes for a piece of kit and being able
to satisfy their demand.

Bournemouth for many
years before joining Colten
nearly 12 years ago.
Interests: Oﬀ-road cycling
and tending my small
vegetable plot.

Q: …And what is the worst?
A: : Not having the kit to satisfy their
demand.
Q: What would be your desert island
luxury?
A: My mountain bike.
Q: What do you wish you were good at?
A: DIY. If I lift a screwdriver up my wife
dials 999.
Q: What has been the crowning
moment in your life to date?
A: Being at the 2012 London Olympics
on Super Saturday, watching Jess
Ennis, Mo Farah and Greg Rutherford
winning gold medals.
Q: What is your favourite meal?
A: Chateaubriand.
Q: What would be your dream job?
A: Airline pilot.
Q: If you could bring something extinct
back to life what would it be?
A: Concorde.
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Kingﬁshers
rocks its 10th
birthday party!
Kingﬁshers staged a
rockabilly dance party and
barbecue to celebrate its
10th anniversary.
Residents, friends, staﬀ
and New Milton Mayor,
David Rice-Mundy, enjoyed
an energetic rendition of
The Twist led by the
home’s own dance group,
the Glitter Ball Champions.
Home Manager Beata
Brzozowska said: “The
party - the fun, laughter
and real sense of
camaraderie among the
team and our residents perfectly sums up the
spirit of Kingﬁshers."
Resident Terry Vass said: “I
knew the staﬀ were
organising a party but I
didn’t know it was going to
be this good!”

Jacky runs London
Marathon for dementia
research charity
Our Bournemouth and Poole
cluster homes got behind
Operations Manager Jacky
Sylvester as she took on the
challenge of the London
Marathon to raise money for
dementia research.

ten applications is
successful. They’d had
440,000 people apply this
year but could only let
through 42,000 entries, so I
felt really privileged to be
there.”

It was Jacky’s 50th marathon,
but only her ﬁrst in 16 years,
after she had previously hung
up her trainers on a running
career.

Jacky completed the
26.2-mile course in just over
ﬁve and a half hours, raising
around £2,000 in the process.

The impetus to ‘come out of
retirement’ was a wish to
support Dementia
Revolution, a year-long
campaign of dementia
research co-ordinated by
Alzheimer’s UK and
Alzheimer’s Research.
“I wanted to do it because
research is so important to
our understanding of
dementia,” said Jacky.
“It was a wonderful
experience to take part in
another marathon. At the
start I heard one of the race
oﬃcials say that only one in

“It was my fourth time doing
the London Marathon and in
the years since I did it before,
the crowd has swelled. There
were masses of people along
the route, no empty spaces,
just people continuously
cheering you on. It was
spectacular - it’s the crowds
that make it.
“ It was very long day but
there was never a time when I
thought I couldn’t do it. When
I crossed the ﬁnish line I was
absolutely exhausted but
thrilled. A huge thank-you
goes to everyone who
supported me.”

As well as London, Jacky
previously ran marathons in
cities such as New York and
Berlin. She also ran races in
South Africa, where she lived
for three years, including the
Soweto township marathon.
“Now that I’ve ﬁnally
completed my 50th one, that
is deﬁnitely the last,” she
says.
Among the events to raise
sponsorship for Jacky’s run
were a cake sale at Avon Cliﬀ,
a vintage tea party at
Amberwood House and a
quiz night at Bourne View.

Architectural role with designs on quality
Madalitso, who describes himself as an
‘avid learner’, said: “At Colten, my
focus is on design quality and project
management. I’m looking forward to
working closely with all the diﬀerent
departments to deliver what we are
here to do, which is to help people and
give them care and nursing that is
much better than they expected.”

Our newly appointed Group Architect
Madalitso Alfazema (Mada for short) is
responsible for leading the
architectural design and development
process for our future homes.
A RIBA-qualiﬁed architect with more
than 15 years’ experience in
residential design, he has worked as a
senior architect, team leader and
project and development manager.
Born in France, Madalitso lived in
Malawi and Zimbabwe before coming
to the UK. He studied architecture at
Greenwich University and Oxford
Brookes University and went on to do

an MSc in energy eﬃciency and
sustainable building.

Madalitso lives in Blandford with his
wife Sarah and two daughters. He is a
regular at the gym and has trained in
several martial arts, including karate
and taekwondo. He is also one of the
leaders at a local church.
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Peter’s focus is on team support
Peter Doyle, recently
appointed Operations
Manager for our homes in
West Dorset, Winchester and
Chichester, says he feels
privileged to join such a
‘stand-out’ company.

Indeed, his focus on the care
sector goes right back to his
ﬁrst job roles after college
and has developed through
studies with the Institute of
Leadership & Management.
“At Colten Care, it is all about
the team,” says Peter.
“Ensuring that teams in
homes receive the right
support from departments is
central to my role – making
sure our Home Managers
have all the support they
need to deliver outstanding
care and service.”

As well as private care sector
operations experience, he
has worked in regional
management of domiciliary
care services and local
government commissioning
and contract management
roles, focused on the social
care market.

Appointed Clinical Lead on
arrival at the West Moors
home in April 2018, Tracey
was previously an NHS
manager whose career
included being a matron in
elderly people’s care at
Southampton General
Hospital.
She ran six elderly care
wards there and led a
team looking after
vulnerable adults with
dementia or learning
disabilities.
Tracey, who did her nurse
training at Bournemouth
Hospital, said: “Once I
made the decision to leave
the NHS, I researched the
private sector and Colten
Care really stood out as a

Peter, who grew up in
Ringwood and now lives in
Bournemouth with wife Ruth

Outside work, Peter enjoys
running and playing the
electric guitar, although he
says he wouldn’t profess to
being very good at it!

Community focus is key

Tracey steps
up to become
Home
Manager
A wealth of experience at
senior manager level has
helped Tracey Aldin make
a smooth transition into
the role of Home Manager
at Brook View.

and their two sons and a
daughter, adds: “Colten is a
stand-out company in
ensuring that people get the
best out of life and have
golden years that are as
fulﬁlling and positive as
possible. I am keen to bring
my experience and ideas and
be part of the journey. I am
delighted to be here.”

Keeping a strong
community focus is one of
the priorities of Abbey
View’s new Home Manager,
Sarah Hall.
provider I could work for.
My ﬁrst impressions were
really good. I was made to
feel very welcome. Brook
View had also just been
refurbished before I
arrived and so it was an
even nicer, brighter
environment to come
into.”
As Clinical Lead, Tracey
deputised for the former
Home Manager and
headed the nursing team.
Commenting on her
promotion, she said: “I
believe I have lots of
transferrable skills which
have made it easier for me
to step up to be Home
Manager. My objective at
all times is to support our
residents and staﬀ.”
Tracey lives in
Christchurch and is
married with three grownup sons and eight
grandchildren.
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An experienced nursing
home manager whose NHS
career included specialist
cancer care, Sarah says she
wants to build on the
success of previous incumbent Jo Ellis, who recently
moved on after many years heading the Sherborne home.
Sarah says: “I have big shoes to ﬁll as Jo was a really good
manager and so well known. I want to embrace everything
she has done and take the home forward. That means
becoming ingrained in the community, just as she has been,
and meeting as many people as possible.”
Kent-born Sarah did her nurse training at the Royal
Marsden Hospital in London, having enjoyed work
experience in elderly people’s care during her teens. Her
cancer nursing included being a ward sister and working in
chemotherapy and research. She moved to Somerset with
husband Philip in 2017.
Sarah and Philip made a ‘secret shopper’ visit to Abbey
View, asking about potential care for her father-in-law.
“Staﬀ were busy but looked happy and had time to smile
and talk,” she says. “My ﬁrst impressions were that if I was
to place a relative in a home, it would be Abbey View. Now
I’m actually here, I’m absolutely loving it. This is a beautiful
home with a great team of staﬀ, lovely residents and a
happy, homely feel.”
Outside work, Sarah enjoys trips in her 1979 Volkswagen
campervan with the family and Airedale terrier Ellie, now a
regular visitor at Abbey View.

Written and produced for Colten Care by Deep South Media Ltd. Tel: 01202 534487 www.deepsouthmedia.co.uk
Printed on paper sourced from sustainable forests by Palm Print, Bournemouth.

