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‘Outstanding’ result makes
it a ‘fab four’ on top marks
Canford Chase in Poole has
become the fourth Colten
Care home to be oﬃcially
rated Outstanding by care
sector regulator the Care
Quality Commission (CQC).
Our latest success follows
top ratings awarded in the
past year and half to Linden
House in Lymington,
Woodpeckers in
Brockenhurst and Kingﬁshers
in New Milton.
As in all its inspections, the
CQC assessed Canford
Chase across ﬁve criteria:
being safe, eﬀective, caring,
responsive and well led.

interests and wishes and
tailored to their individual
needs.”
u “A positive, personcentred, open and
inclusive culture.”
u “Staﬀ were motivated in
their work and proud of
the service. Staﬀ turnover
was low.”
Mark Aitchison, Chief

Executive of Colten Care,
said: “An Outstanding rating
is the CQC’s highest
possible grade.
“Having four of our inspected
homes oﬃcially declared as
Outstanding – with the 16
others rated Good – proves
once again that we are the
UK’s highest rated care home
provider for our size.

“This is a fantastic
achievement and a tribute to
the passion, commitment
and dedication of our team.”

l Residents, families and
team members at Canford
Chase held a party to
celebrate the home’s CQC
success. For pictures and
reaction to the rating, turn
to page 4.

Bridging the generation gap

The 19-page report singled
out staﬀ for particular praise,
highlighting how people
“were treated with kindness,
respect and compassion”.
Other comments included:
u “Care was planned and
delivered in line with
current good practice and
standards. Standards of
nursing care were very
high.”
u “A vibrant activity
programme based on
people’s hobbies,
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There’s a special
birthday celebration
at Woodpeckers: p2-3

Youngsters from the 6th Winchester Scout Group spent an evening at Abbotts Barton asking residents about their
lives, education, career and marriages. Companionship Team Member Michael Tibble, who organised the visit,
said: “It was a lovely evening that really brought the generations together.”
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for opening day: p3
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Focus on quality
Welcome to our bumper spring
edition. With so much going on,
we’ve added four more pages to our
usual run.
Our focus is on ‘quality’. It’s evident
in our latest success with the Care
Quality Commission, an
Outstanding rating for Canford
Chase. The popular Poole home
becomes the fourth of our homes to
gain the highest CQC grade, only
awarded to the top 3% of care
homes in England. This reinforces
our status as the top care home
group of our size in the country, with
20% of our homes ‘outstanding’.
Quality is also clear in our long-term
approach to care. We’re delighted to
be reporting the 30th anniversary of
Woodpeckers and the countdown to
the opening of our 21st home,
Bourne View in Poole, with learnings
based on our years of experience.
Continual investment in our
refurbishment programme also
enables us to provide quality care
over the long term. Our latest homes
to be refurbished include The
Aldbury, Whitecliﬀe House, Brook
View, Kingﬁshers, Canford Chase and
Avon Reach.
Team quality is another vital
ingredient of care. The huge
response to our call for entries for
the 2019 Colten Champions shows
just how much our team’s dedication
and passion is being recognised.
Congratulations to all the nominees.
As well as the Chronicle you can
receive information on individual
homes by joining the mailing list for
our quarterly community
newsletters. Please speak with your
Home Manager, or send an email to
marketing@ColtenCare.co.uk and
we will add you to the list. If you have
any feedback on the Chronicle,
please tell us at
ContactUs@ColtenCare.co.uk

2 NEWS

Champions call
prompts
superb
response
An amazing tally of nearly 1,200
nominations are being whittled down
to the ﬁnal shortlists for this year’s
Colten Champions awards.
Residents, relatives and staﬀ across all
our homes have put forward entries in
eleven categories, designed to
recognise those people who
consistently go above and beyond.
For the awards ceremony, we are
returning on Thursday 23rd May to the
prestigious Bournemouth Marriott
Hotel in the company of our host, the

famous broadcaster and writer on
medical issues, Dr Hilary Jones.
“The excitement is building once
again,” said Elaine Farrer, Operations
Director. “We thank everyone who
made nominations and we look forward
to another great night celebrating our
fantastic team members.”

i

More information

For more information, visit
www.coltencare.co.uk/champions

‘Outstanding’ Woodpe
Woodpeckers in Brockenhurst, the
second home we opened, has
celebrated its 30th anniversary with a
special party for residents, families
and staﬀ.
Among the guests were
representatives of the Honeypot
Children’s Charity which residents
support by making craft items to sell.
Viv Carter, Regional Community
Fundraising Oﬃcer, certainly created a
buzz in the garb of the charity’s mascot
Bumble. Also attending was Cllr Anne
Corbridge, Mayor of Lymington and
Pennington. Cllr Corbridge unveiled a
plaque for a fruit tree, chosen by
residents, which will form part of
a newly planted orchard in the
home’s grounds.
She said the occasion left her with
mixed emotions, as she had come to
know the home well over the two and a

half years that her mother, Marjorie,
had been a resident. “I feel nostalgic,
if not a little sad, as my mother passed
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Bourne View set for oﬃcial opening

The ﬁrst residents will begin moving
into our 21st home, Bourne View, in
Poole after it opened for viewing in
February.
The oﬃcial opening ceremony is being
performed by the Lord Lieutenant of
Dorset, Angus Campbell, on Thursday
11th April.
On the same day, we are extending
an open invite for people to join us for
an afternoon look around with Dr
Hilary Jones.

Among visitors who have already had a
sneak preview are the Mayor of Poole,
Councillor Sean Gabriel, and
representatives of the charity Diverse
Abilities, who run the next door
Langside School.
Home Manager Sohail Daniel said:
“We’re thrilled that after all our
preparatory work, Bourne View ﬁnally
opens this spring. It really is a beautiful
living environment purpose-designed to
set new standards of comfort.”

i

More information

For more information, visit
www.ColtenCare.co.uk/BourneView

ckers celebrates 30th anniversary
Party guests
included Colten
Care joint
founder John
Colwell (fourth
right); Ian
Hudson,
Executive
Chairman (left);
Mark Aitchison,
Chief Executive
(second left);
Cllr Anne
Corbridge,
Mayor of
Lymington and
Pennington
(third left) and
Katie Whiteside,
Home Manager
(fourth left).

away while a resident. She had the most
superb care anyone could have had,”
Cllr Corbridge said.

Katie Whiteside, Home Manager, and Viv Carter aka Honeypot mascot Bumble.

Party guests were entertained by the
Fernhill Choir, comprising staﬀ and a
resident, Michael Naylor, from our
Fernhill home in Longham, Dorset.
Woodpeckers was declared
‘Outstanding’ by the Care Quality
Commission in 2018, something Mark

Aitchison, our Chief Executive touched
on in his speech.
He said: “While buildings and facilities
are important, what makes the
diﬀerence is the team – and you have
30 years of knowledge and experience
to draw on.”
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Delighted residents
and team members
at Canford Chase
in Poole celebrate
after the home was
officially rated
‘Outstanding’.

OUTSTANDING TEAM: Charlotte Wilson, Home Manager, (front centre); Colten Care co-founder John Cowell (left); Mark
row, third from right) join Canford Chase staff to celebrate the home’s CQC ‘Outstanding’ rating.

The accolade, which
followed a two-day
unannounced inspection by
the Care Quality
Commission (CQC), means
the home is now ranked in
the top three per cent of
care homes in England.

cake, residents and staﬀ
were joined by family
and friends.

our links with Canford Chase
go back many years. It’s a
very special place.”

It becomes the fourth Colten
Care home to achieve the top
CQC grade.

Relative Carol New, whose
mother Doris, 99, has been a
resident for the last four
years, said : “My mother is
very happy at Canford Chase.
It’s a lovely home with very
caring staﬀ where everyone
is treated as an individual.

At a party to celebrate,
complete with champagne
and homemade chocolate

“My mother-in-law was also
one of the ﬁrst residents
when the home opened, so

Resident Pamela Tate, 88,
said: “I have been here two
and a half years and I feel very
well looked after. The staﬀ
are so kind and it gives me
huge peace of mind when
they accompany me on visits
outside the home. It really is
a home from home for me.”
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The CQC rating is the latest
in a series of successes for

Canford Chase, which
recently celebrated its 20th
birthday and the completion
of a 16-month, top-to-toe
refurbishment.
Already recognised nationally
for the quality of its end-oflife care, the home last year
won a further accolade for
the way staﬀ support
families in the early stages
of bereavement.
It was the only non-NHS
setting to join a year-long
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the heart of all we do

Aitchison, Chief Executive (second row, behind Charlotte) and Elaine Farrer, Operations Director (front

end-of-life care programme
led by independent charity
the Point of Care Foundation.
The home won the gong for
‘Best Application of
Methodology’, recognising
how well coaching,
mentoring, webinars and
interactive team exercises
have informed the approach
to bereavement support.
Residents and relatives
currently score the home 9.8
out of ten on the

WELL DONE: Chief exec Mark Aitchison thanks staff for
all their hard work and care

independent review site
Carehome.co.uk.
Charlotte Wilson, Home
Manager, said: “I have never
worked anywhere with such a
fabulous team as we have
here at Canford Chase.
“Our residents are at the
heart of everything we do and
our staﬀ are dedicated to
delivering the highest level
of care. It is wonderful for
that to be recognised by
CHEERS: Residents and staff raise a glass of champagne to Canford Chase’s
success at a special celebration party
the CQC.”
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Companionship is as
“The most engaging,
motivational and
high-energy day in the
history of Colten Care.”
That’s how our latest
Companionship
Conference has been
described by one
senior attendee.

TEAM SPIRIT: Elaine Farrer, Operations Director (third from left), with Senior Companionship Team

The all-day event, at the AFC
Bournemouth football stadium,
brought together 99 members of our
Companionship team to share good
practice, learn what each other does
in support of our residents, and have
some fun.

6 COMPANIONSHIP FEATURE

Donia, who is responsible for
Amberwood House, Fernhill, Brook
View, The Aldbury, Avon Cliﬀ and

continued on page 8

s

In what was a highly interactive gettogether, colleagues representing all
our homes discussed the beneﬁts of
inter-generational activities, music and
art, and new technologies as part of
residents’ care.

It was also a chance for the organisers
– our four Senior Companionship
Team Leaders Donia O’Connor, Ellie
Peters, Emily Hudson and Ben BensonBreen – to explain team structure and
processes, discuss the homes they
look after, and answer questions from
the ﬂoor.
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important as care

Leaders, from left: Ben Benson-Breen, Donia O’Connor, Emily Hudson and Ellie Peter. On far the right is Fiona Prichard, our Music & Arts Partner.

The role of our Companionship Team
We want every one of our residents
to feel happy and fulﬁlled in their
lives.

championing the individual and
ensuring they are at the forefront of
what we do every day.

Putting companionship at the very
heart of our social care through a
structured, dedicated team reﬂects
our core values as a care provider and
employer. It’s a prime example of us

Companionship can involve
friendships around shared interests,
going out, taking in events at the
home, or simply a calming
conversation from a welcome face –

it comes in many diﬀerent forms.
Our Companionship Team work
closely with Home Managers and
other colleagues to help our
residents continue to enjoy their
favourite things and make new
friendships in their lives.
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Companionship conference – sha

s

continued from overleaf

Canford Chase, said:
“Organising the conference
was a lot of hard work but the
result was brilliant. Every
minute was worthwhile and it
was amazing to see the
smiles on people’s faces as
they took part.”
Fiona Pritchard, our Music &
Arts Partner, presented on
some of the therapeutic
approaches she takes to
residents’ care and how
music and art can help to
address feelings of isolation
and anxiety.
She said: “Everyone came
ready and willing to share
their experience and ideas. It
was a really informative and
fun day. The companionship
role is to interest, invigorate
and enthuse and that’s what
the conference showed.”
In other presentations, one
of our Admiral Nurses, Tracy
Logan, discussed various
approaches to
communicating with people
who have dementia. Our

Consultant Admiral Nurse
Adam Smith and Quality
Manager Jo Croft also gave a
session on how positive risk
assessment can help
residents to enjoy
meaningful activities.
Operations Director Elaine
Farrer said: “Our
Companions are such
enthusiastic and creative
people, and everybody at the
conference participated.
That made it, from my point
of view, the most engaging,
motivational and highenergy day in the history of
Colten Care.
“It was an ideal chance to get
together and show we value
what our Companionship
Team do and how important
they are to the lives of our
residents.
“One key point that was
emphasised is that it’s not all
about having a busy activities
programme. Far from it –
peaceful, one-to-one time is
as valuable to many of our
residents as going out on
excursions or being in group
activities. Everyone went
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The all-day event,
at the AFC
Bournemouth
football stadium,
brought together
99 members of our
Companionship
team at the
conference

away from the conference
even more informed and
energised about their role.”
An award in memory of our
former Activities Manager
Karen Burdon was presented
to the Braemar Lodge
Companionship Team for
their ongoing work during a
time of staﬀ illness and
maternity leave.
Ninety feedback forms were

completed at the end of the
conference. Ninety-six per
cent of respondents said it
had exceeded their
expectations, 90% agreed
the topics covered were
interesting, helpful and
relevant, and 92% felt the
time spent was worthwhile.
Feedback showed a clear
desire to come together
more often to share
good practice.
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ring good practice and having fun

Burns’ Night wish comes true for Betty
Our Companionship Team works across all
our homes to make residents feel special.
We actively encourage people to tell us
about something they enjoy or want to
see and we do our best to make it happen
for them.
This has led to amazing ‘wish come true’
experiences for our residents, including a
balloon ride, football stadium tours, a day at
a motor racing circuit and participation in a
Strictly Come Tea Dance in aid of Children
in Need.
As the daughter of a Scottish Lord, Avon
Reach resident Betty Butler has a personal
interest in celebrating Burns Night. This
year she was thrilled when the
Companionship Team and the home
arranged a visit on the day from a genuine
Scots piper.
Betty, who has lived in the south for many
years, said: “I can’t tell you what a wonderful
time I have had today. Listening to the piper
made me want to cry with happiness. I don’t
feel so very far from home now.
“Although I may have lost my accent, I have
remained Scottish through and through.
Celebrating Burns Night is a part of me and
this has made me happy beyond words.”
Avon Reach resident Betty Butler with visiting piper John Adams on Burns’ Night this year
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Regional Support Manager
Lucy Yao has a number of
responsibilities. She works
with any homes without a
current Home Manager and
then provides initial support
when a new person is
appointed. As part of our
quality assurance team, she
also has an auditing role to
help ensure our residents
receive consistently high
standards of service.
That means equipping team
members with the support
they need to do their jobs

and take advantage of
development opportunities.
Lucy was previously Clinical
Lead at Fernhill and has
returned to us after being a
quality manager elsewhere.
We caught up with Lucy on
the eve of Chinese New Year
to ﬁnd out a little more
about her.
Career history: I qualiﬁed as

a registered nurse in China
in 2000 and came to the UK
in 2002. My background is in
intensive care, cardiac,
orthopaedic and elderly
care. My ﬁrst job here was
as a Healthcare Assistant at
Avon Cliﬀ before I joined
the NHS overseas nursing
course. I have spent the
past two years with another
provider focused on quality

Q: Who was your ﬁrst childhood hero?
A: My father.

Q: Cats or dogs?
A: Dogs. They are more loyal.

Q: What would be your ideal holiday?
A: A cruise. I like the idea of everything
you need being on board.

Q: What is the ﬁrst thing you do when
you wake up in the morning?
A: I dream almost every night, so I will
always try to ﬁgure out what I was
dreaming.

Q: What are you superstitious about?
A: Nothing really, but I like to read
about Chinese feng shui .
Q: Who would you most like to be
trapped in a lift with?
A: Jack Ma, co-founder of the Chinese
search engine giant Alibaba. He had
many rejections in his early life, right
from school to jobs. I’d like to ask him
what kept him going strong.
Q: Who do you most admire?
A: My father.
Q: What car do you drive?
A: An Audi A4.
Q: What makes you angry?
A: Me making silly mistakes.
Q: What is your favourite smell?
A: Grass after a thunderstorm.

10 STAFF FOCUS

Q: What is your earliest memory?
A: My grandmother trying to rock me
to sleep and me gazing up to the sky.
Q: Which TV/radio programme do you
try never to miss?
A: None in particular, but I do like 60
Minute Makeover. It’s amazing to see
the power and achievement of great
team work and people trying to help
each other. And, of course, you can use
some of the ideas in your own home.
Q: What is the best thing about your
role?
A: Meeting people.
Q: …And what is the worst?
A: : I am a very optimistic person.
I haven’t yet come across anything I
don’t like.

assurance monitoring for
around ten homes.
My past experience will help
me in this new role of
providing support and
stability to whichever home
needs it.
Interests: Travel, cinema,
eating out, badminton in the
garden, watching my boys
play football and taking
them out on a bike.

Q: What would be your desert island
luxury?
A: A cocktail bar.
Q: What do you wish you were good at?
A: Reading minds.
Q: What has been the crowning
moment in your life to date?
A: When I was a student nurse, I was
interviewed by local news in China
because I had saved a young person’s
life during my placement.
Q: What is your favourite meal?
A: Chinese hotpot.
Q: What would be your dream job?
A: I love being a nurse, so I guess that
can’t be my dream job. Let’s say I would
happily go for a job in which I can learn
and develop myself as well as
contribute something positive.
Q: If you could bring something extinct
back to life what would it be?
A: Dinosaurs, but I can’t imagine how
humans and dinosaurs could live at the
same time on the same planet.
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New technology
helps Norma
turn back time
Former ballet dancer Norma
Richards has a passion for
music – and a smart speaker
called Alexa.
Norma is one of several
residents at Newstone House
who are using smart
technology to access their
favourite tunes in the blink
of an eye.
“It’s transformed my life,” she
said. “When I sit in my chair
and ask Alexa to play the
music from Sleeping Beauty,
or Swan Lake, the music
instantly strikes up and I can
retrace the dance steps in
my mind.
“It’s also enabled me to
discover music I probably
never would have known
about. I’ve become quite a fan
of George Ezra, for example!”
Team members at the
Sturminster Newton home
originally bought a pair of
smart speakers to use in
group games and for
music quizzes.

But the devices proved so
popular with residents, that
the home has bought more
speakers to cope with
demand and several residents,
including Norma, have gone
on to buy their own.
“Far from being frightened of
technology, our residents
have shown a real willingness
to embrace it and use it for
their own beneﬁt,” said
Rebekah Goddard,
Companionship Team
Leader. “When we ﬁrst
introduced a smart speaker
the residents were
enthralled by its ability to play
music instantaneously – as if
by ‘magic’.
“It was the talk of the lounge
and a few people asked me to
order them one and they now
play them in their rooms for
their own enjoyment.”
Rebekah explained the
beneﬁts of smart speakers
for communication with
people living with dementia.

Norma Richards of Newstone House is one of many residents benefitting from
the use of technology at the home. Norma is seen here with her smart speaker
which she uses to play music she performed to during her career as a ballet
dancer.

“When you are reminiscing
over favourite music or ﬁlms
from someone’s past, it is
invaluable to be able to play
that music, or a clip from that
ﬁlm instantly,” she says.
“In the past, we would have
been playing songs for people
from a stack of CDs and often
by the time we would have
looked up a song and put it
on, the person’s memory of
that music might have faded.
“Being able to play a piece of
music while a person with
dementia is recalling it evokes
an incredible reaction. It’s
simply wonderful.”

Fiona Pritchard, our Music &
Arts Partner, agrees: “Music
plays a huge part in our
residents’ lives and
technology can enable us as
staﬀ to maximise what we
can oﬀer them.
“I can go into a resident’s
room and play them music
with any one of my
instruments. And if they want
to listen to Brahms, some
Doris Day, or even a Bruce
Springsteen concert, they
can have that available
through a smart speaker,
right there and then. It’s
extremely exciting.”

Julita takes on recruitment role
Our Recruitment Advisers
play an essential role in
helping us ﬁnd the best
team members.

specialising in industrial and
commercial sectors and
rising to become a
resourcing director.

Newly appointed Julita
Piasecka is the initial link
between applicants and
vacancies at seven of our
homes, concentrating on
nursing and healthcare
assistant roles.

“I had a very good feeling
about coming to Colten
Care,” says Julita. “A friend’s
father had stayed in one of
the homes and so I had good
feedback. I knew it was a
nice environment and the
people are very friendly.
Although the care sector is
new for me, the same
qualities apply in

Julita has come direct from
a recruitment agency where
she worked for 12 years,

recruitment management.
You need to have drive and
be a people person. I’m
comfortable with that and
I’m gaining more conﬁdence
all the time.”
Julita was born and brought
up in Poland where she lived
until age 18. She came to
the UK after three years in
Switzerland and now lives
in Dorchester.
Outside work, Julita enjoys
kickboxing, snowboarding

and is currently doing an
acting course at Arts
University Bournemouth.
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Debs has ‘Outstanding’ ambitions
Debs Wiltshire is the new
Home Manager at Newstone
House, replacing Sohail
Daniel who has taken up the
reins of our latest home,
Bourne View in Poole.

everyone, adding: “Then, at
our next CQC inspection, I
want us to be oﬃcially
declared Outstanding.
“Certainly, Sohail has built
a team to enable us to
achieve that.”

Debs has extensive care
experience, including being a
district nurse and a lecturer in
nursing at Anglia Ruskin
University in her native
Cambridge.
“I really wanted to run a care
home,” she says. “When I
came and looked round
Newstone House, I was very
moved by the quality, the
people and everything that

In her spare time over the
past ten years, Debs has
been writing a children’s
book featuring her own
poems and illustrations.

Colten stands for. I’d never
come across that before. I
feel so excited and incredibly

proud to be here.”
Debs says her short term
goal is to get to know

Gill’s move to Chichester

Lorraine
brings
dedicated
dementia
experience
Encouraging and helping
residents make the most of
every moment is the top priority
for Lorraine Stanley, the new
Home Manager at Linden House
in Lymington.
A dedicated dementia home
manager with three
‘Outstandings’ from the CQC in
her career so far, Lorraine
believes it is vital to ensure that
people living with dementia have
every opportunity for a fulﬁlled
social life.
She says: “All residents should of
course be safe and free from
harm, abuse or neglect, but more
than that it’s social interaction
and events that get people going.
It’s about injecting warmth and
soul into our residents’ home.”
Coventry-born Lorraine was
impressed with Colten Care on a
number of counts when she was
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“It’s for my grandchildren
really,” she adds. “But once
it’s ﬁnished, if I don’t ﬁnd a
publisher, I’ll publish it
myself.”

looking for a new position. “I liked
the ethos, the family feel and the
fact they pay a fair wage to care
staﬀ who work so hard. They
really look after their people. On
top of all that, Linden House is a
beautiful home with wonderful
facilities and a fantastic
community on its doorstep. I
really want the home to
strengthen its community links.
Lorraine is keen to pay tribute
to fellow Home Managers Sheeja
Lolamony and Beata Brzozowska
for their help in her induction,
and Operations Manager
Linda Brownlie for her
‘excellent support’.
Outside work, Lorraine plays
guitar and ukulele and is a
published poet. The youngest of
six, she lives in Southbourne with
husband Graham who she
married in February 2019.

Home
Manager Gill
Irish is heading
east to
Wellington
Grange in
Chichester,
following a
year at
Amberwood
House in
Ferndown.
Gill, who has
more than
20 years’
management
experience in a mix of roles, said she was
sad to be leaving Amberwood, but looking
forward to her new challenge.
“Amberwood is a really lovely home and I
have very much enjoyed my time there,”
she says. “I’d like to thank our residents,
families and team members for making
me feel so welcome there.
“Equally, Wellington Grange is establishing
an excellent reputation for care and that’s
something I aim to maintain and
strengthen.
“I’m keen to reach out to the community
and encourage more people in and around
Chichester to come in and see for
themselves what a great home it is.”

Written and produced for Colten Care by Deep South Media Ltd. Tel: 01202 534487 www.deepsouthmedia.co.uk
Printed on paper sourced from sustainable forests by Palm Print, Bournemouth.

