COLTEN
Summer 2015

www.ColtenCare.co.uk

Residents are tuning
into care home radio

A relative’s
perspective
on good care

New partnership brings favourite music to their ears through dedicated podcasts
Music request shows
specially produced for five of
our care homes have begun
under a partnership with
New Forest Hospital Radio.
The bespoke programmes by
volunteer DJs feature
dedications for residents at
Linden House, Belmore
Lodge and Court Lodge in
Lymington, Woodpeckers in
Brockenhurst and Kingfishers
in New Milton.
Each home has its own onehour show every month,

s

continued on p6

SHARING STORY: Maureen Jones

Maureen Jones, whose
husband Peter was a
resident at Court Lodge in
Lymington, has given us
her personal perspective
on ten signs that indicate
a good care home. Our
sincere thanks go to
Maureen for sharing her
experience.

See p7
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LOUD AND
CLEAR. In the
entertainments
room at Linden
House are, from
left, Michael
Robinson of
New Forest
Hospital Radio,
Activities
Manager Jo
London and
Activities
Organiser
Mandy Stevens.
Jo and Mandy
are holding
stereo sets on
which the
request shows
are played.

Kingﬁshers’ double success
Team members at
Kingﬁshers in New Milton
are celebrating a double
helping of success.

ACCOLADE: Barbara Harris and the team celebrate their ‘outstanding’ caring award
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As well as gaining an
award under the national
Gold Standard
Framework, the home
has received an
‘outstanding’ caring
grade from the Care
Quality Commission.

Following an
unannounced
inspection, the CQC
wrote in its report:
“People were treated
with dignity, respect and
kindness. Staﬀ were
highly motivated and
knowledgeable about
people’s needs, likes,

www.ColtenCare.co.uk

Mark
Aitchison,
Chief
Executive,
Colten Care

Celebrating care

2 NEWS

Our first care home in Sussex is to be
named Wellington Grange.
The 72-bedroom nursing and
residential home in Chichester, our
biggest to date, was originally to be
called Lavant Hall but locals told us that
was too similar to the name of a nearby
community hall.
We invited people in the area to put
forward other suggestions and
‘Wellington’ proved a popular choice.
The location is bordered by Wellington
Road and we felt ‘Grange’, a name
traditionally associated with country
houses, added an appropriate tone.
When the home opens in 2016, it will
provide a much needed community
facility to support the Chichester
region’s increasing elderly population.
It will create around 100 jobs, including
nurses, carers and ancillary staﬀ.
Building work on the site has been

UNDER CONSTRUCTION: Wellington Grange

continuing ahead of a scheduled
completion later in 2015.
A whole host of trades have been
employed during the spring and early
summer including rooﬁng, plastering,
plumbing and brickwork. On average,
the site has seen 35 construction
workers each day. The biggest number
in a single day so far has been 56.
According to Steve Pinder, Site
Manager, the building comprises 64km
of electric cables. If they were
stretched out in a straight line that is
enough cable to extend from
Chichester all the way to our New
Milton home, Kingﬁshers.
Among other construction statistics,
Wellington Grange will comprise
10.5km of pipes, 85,000 bricks and just
under 70,000 concrete blocks.

Teamwork leads to top achievements
s

Welcome to our summer edition which,
among its stories, recognises many ways
in which our team members contribute to
outstanding care.
With sincere appreciation for sharing her
feedback, we report a relative’s personal
thoughts on the support the Court Lodge
team have given her and her family. We also
describe the positive difference our chefs
make to our residents’ daily lives and we
highlight a double helping of external
recognition for Kingfishers in New Milton.
The onset of awards season prompts us to
encourage nominations for those people
who have delivered exceptional care or
service. Submitting an award entry is a
great opportunity to celebrate the
tremendous hard work of our team. If you
know of someone you’d like to put forward,
or indeed want to nominate yourself, please
look out for guidance and support via our
staﬀ bulletin, website and homes’
microsites. This year we are focusing on the
National Care Awards. Based on your
feedback we will decide the categories to
enter. You can learn more about these
awards at www.careinfo.org/care-awards.
During the spring and early summer we
have reached the culmination of work to
embed our new company Promise
‘Cherishing You’ and our five underpinning
Values: Friendly, Kind, Individual, Reassuring
and Honest. These sit at the very heart of all
our homes and reflect what we believe
defines Colten Care and makes us unique.
We have had input from residents, relatives
and team members all through the process
for which I am truly grateful. Now, if you
visit our homes, you will see a Values book
in reception with a framed introductory
letter from me on the wall. The books will
evolve over time to illustrate how each
home lives the Values and fulfils our
Promise. This is a great way to demonstrate
what life is like in our homes.
Summer also brings with it inclusive
community initiatives such as National Care
Home Open Day. It is a lovely opportunity to
welcome old friends and new faces. Details
of events we are hosting are on our homes’
microsites. Everyone is welcome!
I hope you enjoy our summer Chronicle. As
ever, if you have any feedback or know of a
story we’ve missed, tell us at
enquiries@coltencare.co.uk

Well on the way with
Wellington Grange

from p1

interests and preferences. Staﬀ were
exceptional at encouraging and
supporting by people to be as
independent as possible and to live
the life they chose.”
The citation for the Quality Hallmark
Award reads: “This home has been
awarded the Gold Standards
Framework Care Homes
Accreditation Award for the high
quality of care provided.”
Barbara Harris, Acting Home Manager
while Rebecca Hannam is on
maternity leave, said the double
success was down to teamwork,

adding: “All the staﬀ working in the
home are extremely proud of both of
the achievements as they work
passionately to ensure high levels of
quality of life and nursing care.”
Colten Care Chief Executive Mark
Aitchison said: “These are fantastic
accolades for Rebecca, Barbara and
their team. They should all be
justiﬁably very proud.
‘For me it is a great example of the
team working together to continue to
raise their already high standards.
Receiving external recognition for
their eﬀorts is testament to what
they have achieved.”
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Paying for care:
answers to your
20 big questions

AT THE SHOW. Members of the Colten Care party including Susie Woodhouse, seated second from right.

Best seats in the house
More than 20 residents from seven of our
care homes enjoyed luxury VIP
treatment at a top equestrian show.
We laid on a minibus, champagne welcome,
picnic lunches, strawberry cream teas and
‘the best seats in the house’ over the twoday Portman Horse Trials.
Parties of residents were helped to move
between two viewing positions, one for
cross country and one for show jumping
and dressage.
The excursions to the Rushmore Estate at
Tollard Royal on the Wiltshire-Dorset
border were a special treat for former
competitive rider Susie Woodhouse.
A resident at Abbey View in Sherborne,
Susie launched the trials in 1976 and was
instrumental in their development and
success. It was the ﬁrst time she had been
able to return in ﬁve years.
As part of a wider package of support this

VISIT. Blandford competitor Jo Rimmer, on eight-year-old
Isaac Newton, was among the riders. With Jo is Monique
Brady, Activity Organiser at Brook View in West Moors.

year, Colten Care was one of the crosscountry fence sponsors.
Susie’s daughter-in-law Tessa
Woodhouse said: “I cannot praise Abbey
View enough and my thanks go to Colten
Care for supporting this year’s event.”
Also making a visit was Abbey View
resident and equestrian Sam Ayres, a
former judge at the Horse of the Year
Show.

If you are
considering a
Colten Care
home, you will
want to ask
about the fees
and payment
terms involved. ONLINE ROLE: Alison
Titheridge
Our Senior
Customer Advisor
Alison Titheridge has gone online to
post answers to 20 frequently asked
questions on paying for care.
She explains what our fees cover as
regards care types, accommodation
and service and details the main
options when it comes to budgeting,
funding and planning for the future.
Her answers address points
concerning Attendance Allowance,
Funded Nursing Care, Continuing
HealthCare, Power of Attorney and
deferred payment situations.
Alison also discusses local authority
support and ﬁnancial assessments.
She said: “The guidance is based
entirely on our experience of the
issues people tend to bring up.”
Alison’s guidance is available, along
with other useful information about
choosing a care home at
www.coltencare.co.uk/
care-home-information.

Table tennis champ
oﬀering top tips

and a senior doubles
champion – and is aiming for
the Olympics.

Linden House residents
were set for some friendly
table tennis this summer
when a rising star of the
sport agreed to join them.

PRACTICE: Matthew Daish at Linden House with, from left, resident Laurie
Wayman, Home Manager Ruth Wildman and Marketing Executive Laura Rolph.

Linden House Home
Manager Ruth Wildman said:
“This will be great fun for our
residents. They will love the
chance to meet Matthew,
see his skills in action and
learn some tips. We’re even
planning to hold a tongue-incheek ‘Challenge Matthew’
competition.”

already has a connection
with us having sung in the
town’s St Thomas’ Church
choir on visits to our homes.
He started playing table

Matthew, whose playing kit
now features the Colten
Care logo, said: “I am very
grateful to Colten Care for
their generous support.”

Fourteen-year-old Matthew
Daish, one of the top players
in England for his age, is to
share tips and oﬀer gentle
practice during visits.
In return we are helping
towards Matthew’s travel
and coaching costs this year.
Lymington-based Matthew

tennis aged six and became
an under-11 national
champion in 2012. He is
currently the under-15
Hampshire county champion

NEWS 3

OT

LIG

H

T

H

T

SP

on
O

SP

www.ColtenCare.co.uk

Food for
thought

TLIG

Taste for training:
how we support our
excellent chefs
Wholesome, well-balanced and joyful
eating is an essential part of the care
we provide every day.
To create homemade meals that appeal
to our residents and visitors we depend
on the skills and imagination of our
chefs.
Each has the freedom to develop recipes
based on listening to residents’
preferences and discussing ideas. In
return, the feedback from satisﬁed
customers is a true morale booster.
For Fergus Davitt, our Hotel Services
Manager, the secret to a happy and
dedicated catering team is
encouragement.
“We always look out for people’s
potential,” he says. “We want everyone
in the team to know they can develop
their careers with us. Colten Care oﬀers
that opportunity. You can start as a

TAKE FIVE CHEFS AND A MEASURE OF ENCOURAGEMENT. Five of our chefs who have either completed, or
are following, apprenticeships. From left: Matt Jerrard, Izabela Turczyn-Kuzma, Lorna Parsons, Annabell Bryer and
Jemelle Alolor.

kitchen porter and work your way up to
manage a department.

can gain qualiﬁcations as well as
experience.”

“If you show us your commitment we will
facilitate apprenticeship training through
our contacts in catering college so you

It’s a policy that works. Twenty-ﬁve of
the 40 chefs employed at Colten Care
homes have been with us for more than
12 years.

Our starring role in prestigious awards
Reﬂecting our focus on the
highest standards of
catering, Colten Care
continues to play a starring
role in two of the South of
England’s most prestigious
foods awards.
Once again, we are the
headline sponsor of both the
Taste of Dorset and
Hampshire Life Food & Drink
awards. We host launch
events, provide input to
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judging and have twice run
in-house recipe
competitions that help
residents, relatives and team
members celebrate our
sponsorship activities.
Fergus Davitt, our Hotel
Services Manager, adds: “It’s
natural for us to promote
excellence in cooking. Our
support for chefs, and our
involvement with the awards,
both testify to that.”

One of them, Lorna Parsons, had a parttime job washing dishes before
becoming our ﬁrst catering apprentice
at The Bournemouth & Poole College.
After qualifying with her NVQ Level 3 she
became second chef at Belmore Lodge
in Lymington and now heads the tenstrong kitchen team at Amberwood
House in Ferndown. She has also been
enabled to take an additional patisserie
and cake decoration course, so
enhancing her culinary skills even further.
Lorna, who was recently shortlisted for a
national care sector award, has even
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SPIRITUAL. At Linden House are, from left, Mandy Sevens,
Activities Organiser; the Bishop of Southampton, Rt Revd
Jonathan Frost; resident Frances Evans; Revd Jo Mulliner,
Curate at St Thomas’s Church in Lymington; and resident
Laurie Wayman.

HAVE YOUR CAKE: Lorna Parsons our first catering apprentice at The Bournemouth & Poole College

Three key
principles
All the meals in our
homes are created
according to a
‘handpicked’
philosophy guided by
three key principles:
l Handpicked, best
quality ingredients in
homemade recipes
developed around residents’
preferences
l Handpicked suppliers, sourced
locally wherever possible, chosen
been joined at Colten Care by younger
sister Annabell Bryer who is in chef
training at Avon Reach in Mudeford.
“I’ve been with Colten Care for 15
years,” says Lorna. “The company has
supported me with training and
promotion all the way through and I
have a great deal of job satisfaction.
Because food choice is such a
personal thing, we get to know our
residents really well.
“When we welcome a new resident,
we always do our best to understand
their likes and dislikes. As a Head Chef,
I am also responsible for all aspects of

for their quality and taste of
produce
l Handpicked staﬀ selected for
their dedication and passion for
both care and food.
ordering and kitchen management so
every day is diﬀerent.”
Lorna’s views are echoed by colleague
Izabela Turczyn-Kuzma whose ten
years in the catering team involved
time as an apprentice. She is currently
working as a chef at Avon Reach
where her responsibilities include
training for Annabell.
Izabela says: “The best feeling is when
you have positive feedback with
people saying how lovely their meal
was. I’ve had people say, ‘That was the
best meal I’ve ever had’. I think our
residents appreciate our hard work.”

Blessing from
the Bishop for
first birthday
One of the South’s most senior religious
figures helped residents at Linden House
celebrate their home’s first birthday.
The Bishop of Southampton, Rt Revd
Jonathan Frost, blessed the Lymington
dementia care home, praising its
‘inspirational work’.
His visit was a chance to meet residents and
staﬀ while touring the home’s therapeutic,
memory-themed spaces.
Rt Revd Frost said he was “delighted to share
in this very special occasion marking the ﬁrst
year of Linden House.”
He added: “It is a privilege to meet team
members and residents and to see this
beautiful home where such inspirational
work is done. The love, care and support
provided is what makes this a place of peace,
stability and joy.”
At the start of his visit, the Bishop gave a
reading from St Mark’s Gospel during a
Communion service led by Douglas
Marcuse, Licensed Lay Minister at St
Thomas Church in Lymington.
Accompanying the Bishop was St Thomas
Curate, Revd Jo Mulliner.
Mandy Sevens, Colten Care Activities
Organiser, said: “It was lovely to welcome
such a senior church ﬁgure. A spiritual
theme is very important for our residents
and the Bishop gave thanks for the work of
all care workers in the local area.”
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Mandy Stevens,
Activities Organiser at
Linden House, said the
shows are an ideal way
for relatives and friends
to suggest dedications
for their loved ones’
birthdays and
anniversaries.
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“Music is a very big part
of our residents’ lives,”
said Mandy.
“Remembering songs
and tunes you knew well
when you were younger
touches heart and mind
- from traditional
classical pieces to
wartime songs, jazz, folk
and pop.
“We already enjoy many
sing-songs and
welcome live
performers to our
entertainments room
which is equipped with a
baby grand piano. This is
another great way we
can champion personcentred care.”
New Forest Hospital
Radio is based at
Lymington Hospital.
Presenter Michael
Robinson said: “We’re
thrilled to be reaching
more music lovers
around the area.”

6 STAFF FOCUS
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Using flash drives, team
members can download
the shows onto
portable, rechargeable
stereo sets designed for
ease of use by older
people. Residents can
then listen in bedrooms
or the homes’ lounges.

QU

available as a podcast
on the station website
www.nfhradio.org.uk.
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Radio days
for Colten
residents

Reflecting our focus on careers in this
issue of the Chronicle, we caught up with
our new Operations Manager Bee Crisp to
ask some searching questions.
Name: Bee Crisp
Job title and brief description of role:
Operations Manager with overall
responsibility for all aspects of nine
homes. I oversee the Home Managers in
their day-to-day running of the homes,
ensuring good care and business
practice.
Career history: I’ve had a number of roles
in the care sector. I was a paramedic in
the ambulance service, a care home
manager and a director of community
relations for an older people’s
Q: Who was your ﬁrst childhood hero?
A: My Dutch grandparents who came to
England during the war and went through so
much to build a new life for the family.
Q: What would be your ideal holiday?
A: Houseboat on the Murray River in Australia.
Hot sun, cold drinks, good company and the
mobiles don’t work. So peaceful.
Q: What are you superstitious about?
A: I am not superstitious but I do believe in
karma. Unkind actions have a habit of going
full circle.
Q: Who would you most like to be trapped in a
lift with?
A: Thomas Gibson (Criminal Minds) or as I am a
bit claustrophobic perhaps a lift engineer.
Q: Who do you most admire?
A: All the various uniformed services who
spend their working lives keeping us safe.
Q: What car do you drive?
A: VW Passat.

accommodation
provider. I’ve also had
marketing and
business
development roles in
the IT field. My employers included
an aviation software company and a
systems supplier to the financial sector.
into the day. I’m not a morning person.
Q: What is your earliest memory?
A: Sitting on a tractor on a farm in South Wales
aged three. My father came from Wales.
Q: Which TV/radio programme do you try never
to miss?
A: Criminal Minds. I am fascinated by people
and what makes us behave the way we do.
Q: What is the best thing about your role?
A: Having the opportunity to support people to
move forward and to be successful.
Q: . . .And what is the worst?
A: Seeing ability being wasted when people
struggle to believe in themselves.
Q: What would be your desert island luxury?
A: Comfortable bed, music of my choice.
Q: What do you wish you were good at?
A: Singing! When I sing in the car on my own I
sound like Adele. Yet if I have passengers
they beg me to be quiet.

Q: What makes you angry?
A: Injustice and cruelty to animals who are
intelligent and caring. Also people who hunt
and shoot animals in the name of ‘sport’.

Q: What has been the crowning moment in your
life to date?
A: Having two lovely kids with my soul mate
and watching them grow into two most
beautiful caring adults.

Q: What is your favourite smell?
A: Fresh ground coffee brewing first thing in
the morning as this means it’s the weekend.

Q: What is your favourite meal?
A: Steak, chips, mushrooms and mushy peas
and a glass of wine - it’s time to relax.

Q: Cats or dogs?
A: Cats. I am the mad cat woman of our family.

Q: What would be your dream job?
A: A & E Consultant.

Q: What is the ﬁrst thing you do when you wake
up in the morning?
A: Make a fresh pot of Earl Grey and ease myself

Q: If you could bring something extinct back to
life what would it be?
A: The nearly extinct giant Galápagos tortoise.
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Ten signs of a good care home
We receive more than 300
thank-you letters each year
from residents’ families.
One that really caught our
eye was from Maureen
Jones, whose husband
Peter lived at Court Lodge.
Maureen shared with us
some personal thoughts on
what makes a good care
home. Here is a summary of
what she said.
As Peter’s health
deteriorated, we had gone
from carers visiting our
family home to short-stay
respite care and finally the
need to consider a long-stay
care home. After
unsuccessful interviews with
the heads of four care
homes, we had a visit from
Jackie Seeborun, Home
Manager at Court Lodge in
Lymington.
1. Initial interview
Jackie was quite the
opposite to the others we
spoke to. I offered her a
chair or a seat on the sofa
but she immediately said:
‘No, I’ll take that stool and sit
right next to Peter so I can
talk face to face with him’.
This was a surprise as my
impression of the others was
that they had all chosen to sit
as far away from him as
possible. Jackie conducted
the discussion between her
and him with me joining in
only when necessary. He was
the prime person
throughout. This was a very
important step as it made
him feel so much happier. He
was not left out and knew he
had a part to play.
2. Feeling involved
Before we chose Court
Lodge, it was becoming clear
to me how important it is for
relatives to feel involved too.
I learned from experience to
ask myself: ‘Are they
interested in me and what I
think, or is it just about
admitting Peter?’ Jackie

activities organisers. They
seem to love their job and
that shines out. Peter was
happy as he could be, cared
for and nursed, but on top of
that, he was also able to join
in occasional activities,
which was excellent. That
involvement only came
about through gentle,
sensitive and appropriate
persuasion by the activities
organisers.

SO CARING: Maureen Jones, right, with Court Lodge Home Manager Jackie
Seaborun and, below, an anniversary party with husband Peter

took me in, every bit as much
as she did Peter. A good care
home should involve both
the family and their loved
one in the initial admission
and the ongoing decisions on
care. My daughter and I felt
we could discuss anything
about Peter’s care with
Jackie and her team. We felt
involved.
3. Role of the manager
A strong and thoughtful
manager gives a home its
confidence. From the
beginning, Jackie said: ‘If you
ever have any complaints
please bring them to me
straight away so that they
don’t fester’. When I did
discuss something with her,
she said: ‘I am so glad you
told me. Let’s make it
better’. She is very
approachable. I knew that
she was around and visible,
not sitting in her office with
the door closed all the time.
4. First impressions
My initial impression was
that all the staff smiled at
you, said ‘Good morning’ and
were happy to chat if there
was time. They actively
welcomed you rather than
hiding in corners or flitting
away down passages trying
to avoid conversation.
Everyone was extremely
pleasant and you got the
feeling it was honest.

5. Atmosphere
On my first visit to see Peter
after he moved to Court
Lodge, I opened the front
door of the home and heard
gentle laughter coming from
the lounge area. I thought to
myself: ‘I’ve never heard that
in any other home before.
Things will be alright here’. I
think people should trust
their judgment about the
atmosphere of a home. If
something feels wrong, it
most likely is.
6. Choice of room
Peter had a lovely room at
Court Lodge, overlooking
the garden. This made a big
difference to him as he was
an outdoor man. Being able
to see people walking about
and gardeners at work was
very comforting. It helped to
ensure he didn’t feel isolated.
7. Gentle encouragement
I am amazed by the energy
and creativity of care home

8. Continuing care
All Peter’s carers were
excellent professionals. It is a
hard job but nothing
appeared to be too much
trouble for them. The fact
that Peter was able to give
some rapport back to them
is testament to the quality of
continuing care they
provided. Their expertise,
concern and kindness were
clear to me and the family.
We all felt so grateful.
9. One team
Peter really loved all the
staff, though he had
favourites who were given a
special, gentle smile. We had
a wedding anniversary during
Peter’s time at Court Lodge
and the catering team laid on
a special lunch party for us
which was marvellous. They
always do a lovely birthday
cake for residents too. The
same dedication to overall
care could be seen not just in
Jackie, or the nurses or
carers but also the caterers,
laundry staff, cleaners and
receptionists. I offer them all
a big thank you.
10. Recommendations
Because Court Lodge is such
a very well run home, I have
recommended it to quite a
few people. I think word of
mouth is an accurate gauge
of the standard of care you
can expect. The personal
recommendations of those
you know and trust are likely
to lead you to a good home.
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Leah aiming for balance
Advising and supporting our nurses is
a key focus for Leah Cooke, our new
Clinical Manager.
Responsible for 12 homes across
Poole, Bournemouth and the New
Forest, Leah provides the resources
and training that help keep our care
standards as high as possible.
The role, involving close work with our
Heads of Care and other clinical staff,
requires the extensive knowledge of
practical nursing and management
Leah has built up during her career.
She started out as a residential care
assistant before qualifying as a nurse
and going on to work in the NHS for 15
years. She was a matron in charge of
three community hospitals in South
Somerset and has also worked in the
private care home sector.
Leah says: “As Clinical Manager, I will
spend a lot of time in the homes
making sure we have the tools and
resources we need for best practice.
It’s essential we get the balance right
between clinical care and recognising

that the care
setting at
Colten Care is
always
someone’s
home.”
Leah joined us
in March 2015
working with
other Clinical
Manager,
Lindsay Rees.
Leah says: “I had heard that Colten
Care was a great company to work for.
If you speak to anyone in the care
sector along the south coast they will
say it has a really good reputation. I’ve
had a really lovely welcome. All the
team members believe that everything
you do is for the residents. You can
definitely see and feel that as you go
round. It’s a very strong team.”
Outside work, Leah’s time is familyoriented. She lives at Moreton, near
Dorchester, with husband Jerry and
three daughters: Hannah, 12, Megan,
11 and Erin, 8.

Manager Bee’s ‘optimal role’
Bee Crisp believes her appointment as
Operations Managers gives her the
chance to apply a wealth of skills built
up during her career so far.
With experience in the care sector,
ambulance service and international
business development, she has much
to draw on.
Bee worked in sales and marketing for
an aviation software engineer
supplying flight control and flight desk
instrument systems. She also spent
time with a company that sold network
management software into ‘blue chip’
clients in the financial markets. That
role involved extensive travel, looking
after partners as far afield as Mexico,
Argentina, Australia and Israel.
Although successful in the IT field, Bee
has always felt she really belongs in the
care sector. After a year’s training she
worked as an ambulance paramedic.
Other care sector roles include being a
director of community relations for an
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accommodation
provider for
older people
and a regional
manager of a
care home
provider. For
four years she
was a care
home manager.
Bee, who has a
son, daughter
and two-year-old grandson, joins us as
one of two Operations Managers, the
other being Linda Brownlie. Bee and
Linda are responsible for overseeing
our Home Managers in their day-to-day
running of the homes, ensuring high
standards of care and business practice.
Bee says: “I love being out and about
and meeting people. The role brings
together a great deal of what has
shaped me in my career. Care is where
my heart is and this is the optimal role
for me.”

Life-changing
job for Suzanne
“It can change
people’s lives
for the
better,” says
Suzanne Hill,
reflecting on
the benefits
of having a
dedicated
learning and
development
policy in the workplace.

An experienced HR professional,
Suzanne joins Colten Care following
senior roles with a retirement home
provider and a local authority. She has
also worked in the social housing
sector and for Brittany Ferries.

As our new Head of Learning &
Development, Suzanne says her
overall aim is to create “an exciting
learning environment that will help
people thrive within their job, do what
they need to do at work and develop
themselves personally.”

The benefits of such an environment
are huge, she adds. “I have seen it
change people’s careers for the better.
If you can achieve that you can change
the lives of not only those people who
work for you but also your customers our residents - and their families.”

As part of her induction at Colten
Care, Suzanne spent a day shadowing
a shift at Linden House, our dedicated
dementia care home in Lymington. “I
really enjoyed it,” she recalls. “I was
enormously impressed by the level of
care and consideration given to the
residents. It’s clear that our teams
genuinely care about what they do.
There is a deep sense of people caring
about the business and what they do
individually and collectively for the
residents. People want to make a
positive difference to residents’ lives.”

Among the immediate goals in her
new role, Suzanne is focusing on
providing more support for statutory
training, induction of new recruits and
leadership and management strategies.

Suzanne enjoys weekend hiking and
going to art galleries and museums.
She lives in Waterlooville near
Portsmouth with husband Trevor and
son Johnathan, 22, who hopes to be a
mental health care nurse.
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