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Our superstar champions!

We are the Champions: Winners of the inaugural awards celebrate their success and a wonderful evening enjoyed by all

Tiny horse captures our hearts in a big way
A recent visitor to our Sherborne
care home had a mane, tail and wore
two sets of training shoes.
When Star the Miniature American
Horse trotted into Abbey View she
promptly stole the hearts of
everyone she met, including resident
Yvonne Willway (pictured), who grew
up among horses in Devon. “I was so
thrilled to meet her,” said Yvonne. “It
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was wonderful to be able to touch
and nuzzle this beautiful creature.”
Star is one of three miniature horses
owned by Lofty Therapy Horses
based near Yeovil, Somerset. For her
visit, she wore pink, trainer-style
hoof covers so she could tour round
residents’ rooms. “It was pretty hard
not to fall in love with her,” said Home
Manager Jo Ellis.
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Mark Aitchison,
Chief Executive,
Colten Care

Champions rewarded at
our inaugural awards
Welcome to our bumper summer edition
which includes a big focus on our inaugural
Colten Champions awards.
We are an organisation full of successful
people who are worthy of recognition for the
amazing work they do. It was such an honour to
be at the awards ceremony among so many
colleagues who truly embody our core values
of being friendly, kind, individual, reassuring
and honest.
We also highlight our dedicated campaign to
cut down on the use of avoidable plastic at our
homes. This is something our residents,
families and staﬀ feel very strongly about and
is a highly positive way we can help both the
planet and the immediate communities we
serve.
In a further story, on the CQC inspection of our
newest home, Wellington Grange in
Chichester, we can now report that all our
homes are either Outstanding or Good. This is
a fabulous achievement, especially given that unlike many other operators - all 20 of our
homes are registered for nursing care and we
have four dedicated dementia care homes.
The CQC ﬁndings reﬂect our very strong
average rating of 9.8 out of ten on the
independent review site Carehome.co.uk, the
highest of any UK care group with ten or more
homes. Such third-party recognition, from our
residents, their relatives and our regulator, was
part of what prompted us to launch Colten
Champions as a way of rewarding and
celebrating our team’s work.
I hope you enjoy the summer Chronicle. You
can receive more information on individual
homes by joining the mailing list for our
quarterly community newsletters.
Please speak with your Home Manager, or send
an email to marketing@ColtenCare.co.uk and
we will add you to the list.
If you have any feedback on the Chronicle,
please tell us at
ContactUs@ColtenCare.co.uk
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Residents from Avon Cliﬀ visit The West Hants Club in Bournemouth

Sport for all ages
Residents of seven of our homes
can now enjoy regular visits to a
premier Bournemouth sports club
steeped in tennis history.
We have teamed up with The West
Hants Club to give residents the
opportunity to watch games and use
the club swimming pool.
Residents from Avon Cliﬀ in
Bournemouth were the ﬁrst to look
around.
Their trip coincided with the 50th
anniversary of West Hants staging
the ﬁrst ‘open era’ tennis
tournament, widely seen as paving
the way towards the global,
professional sport tennis is now.
Just yards from where Virginia Wade
and Ken Rosewall won their
respective titles in 1968, the Avon
Cliﬀ party assembled with rackets in
hand to survey the facilities and take
a tour before a celebration lunch.
“We all had a really lovely time,” said
resident Anne Cardwell.
“It was a beautiful sunny day and
everyone was so welcoming.”
In return for access to the club, we

Avon Cliﬀ resident Anne Cardwell with
Peter Elviss, Chief Executive of The
West Hants Club

are helping to support West Hants’
expanding youth academy, which
saw a junior tennis team win two
categories at the National School
Championships in 2017.
As well as Avon Cliﬀ, the partnership
will beneﬁt residents from Canford
Chase and The Aldbury in Poole,
Brook View in West Moors, Fernhill in
Longham and Amberwood House in
Ferndown.
Our forthcoming Bourne View home
in Poole will be included when it
opens in 2019.
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CQC praise for Wellington
Grange in first inspection
Our newest home, Wellington Grange
in Chichester, has received much praise
from industry regulator the Care
Quality Commission in its ﬁrst
inspection report since opening.

As well as clinical care, the report praises
the quality of food, companionship,
activities and retention of residents’
community links, all combining to help
people feel independent and happy.

Rating the home oﬃcially Good,
inspectors quoted one relative as saying:
“The kindness, the TLC and the love
have been above and beyond.”

The home’s partnerships with nearby
Chichester Festival Theatre and
Chichester Rugby Club are cited as
examples of the ways staﬀ create
stimulating experiences and much fun
for residents.

Another stated: “The staﬀ go out of
their way to get it right for people.”
Residents also described many positive
relationships with the care team. One
said: “All the staﬀ are so kind and
attentive, there’s nothing I would
change.”

Underpinning their care and
companionship are robust systems of
quality assurance, governance and
monitoring, the inspectors note.
Home Manager Clare Hall said: “We are

thrilled that the CQC inspectors have
rated us as a Good home just two years
after opening.
“Equally, we are on a continual journey of
improvement towards being oﬃcially
Outstanding next time around and I am
conﬁdent we’ll make it.
“We are receiving consistently positive
feedback from residents, their families
and fellow health professionals in the
community.”
Wellington Grange completes our set of
20 inspection reports, meaning that
100% of our homes are oﬃcially rated
either Outstanding or Good, against a
CQC average of 74%.

Brook View Home Manager Helen Holden (centre) with one of the decorated stones. Joining
her and the Ringwood Rock Choir are residents (l-r) Betty Trip, Betty Deer and Peggy Adams

Community kindness rocks
Creative residents at two of our
Dorset homes have been taking their
artistic skills out to the community.
At arts and craft sessions, dubbed
‘crafternoons’, participants at Brook
View in West Moors and Whitecliﬀe
House in Blandford have been painting
and decorating stones and pebbles.
Reﬂecting a rapidly growing nationwide
trend, these are deliberately left in
nooks and crannies around public
spaces for people and families to ﬁnd.
The colourful rocks carry messages of
community kindness and the homes’

contact details, with the ﬁnder
invited to visit and claim a prize.
Brook View Home Manager
Helen Holden said: “Families and
children are enjoying the chance
to go out in the fresh air and look
for painted rocks in their communities
up and down the country.
“There are lots of Facebook groups
being set up inviting people to post
photos of themselves and their ‘ﬁnds’
online, often with them keeping the
rock and replacing it with one of their
own.

Little lad Henry, who lives not far
from Brook View, with a stone
he found and brought back to
the home with his mum.
Inset: one of the decorated rocks

“For us, this is a fantastic way to get
creative and build a bit more
community spirit.”
The Brook View initiative coincided
with a visit by, appropriately enough,
the Ringwood Rock Choir.
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And the winners are. . .
Shining stars who do
amazing work across
the Colten Group were
honoured at our
inaugural Colten
Champions awards.
Team members from across
our homes are toasting
success in our ﬁrst ever
Colten Champions awards.
A glittering gala ceremony in
Bournemouth saw 12
winners announced by host
for the evening, Dr Hilary
Jones, the famous TV
broadcaster and presenter.
Categories included clinical
excellence, caring
excellence, teamwork,
customer service, resident
engagement and dining
experience. Altogether, 800
nominations were put
forward from among 1,800
colleagues, plus residents,
families and other
community contacts.
Thirty-three ﬁnalists,
representing 18 of our 20
homes, plus our Ringwood
head oﬃce and sister
company Colten
Developments, were hoping
for success on the night.
Among the special guests
was one of our residents Tom
Storey, who travelled from
Canford Chase in Poole to
the Bournemouth Highcliﬀ
Marriott Hotel to present the
Resident Engagement Award.
Announcing that the awards
will become an annual event,
Colten Group Chief
Executive Mark Aitchison
said: “We enjoyed a
spectacular night and it was
fabulous to see all the
winners being cheered as
they collected their trophies.
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Dr Hilary Jones said he was thrilled to host the event

We’re already looking
forward to next year, more
award submissions and the
chance to welcome more of
our talented people to the
red carpet once again.”
Explaining why he was thrilled
to be involved as host, TV’s
Dr Hilary Jones said: “Most
people never get to hear
about the great work done in
care homes, and yet so much
goes on day in, day out.
“From designing and building
wonderful care environments
to providing the highest
standards of personal care,
Colten can truly boast a
stellar line-up of talent – and
that deserves to be
celebrated.
“The awards recognise all the
little things that everybody
does, no matter what their
role is, in a collective eﬀort to
care for residents and their
families. They do a great job.
It’s been a privilege to be
part of it.”
Among the winners, Braemar
Lodge in Salisbury won the
Home Team of the Year
award, with gardener Lesley
King picking up the Pride in
Your Home award.

Canford Chase resident Tom Storey joins Dr Hilary Jones
onstage to present the Resident Engagement Award
Home Manager Alison
Bremner said: “We had a
fantastic night. Our team
have become just like a big
family over the years and it’s
wonderful to have our work
recognised by residents,
relatives and visitors.”
Katie Laing, Healthcare
Assistant at Whitecliﬀe
House in Blandford, had her
Resident Engagement award
announced by Canford
Chase resident Tom Storey.
Katie, who is also the subject
of our 20 Questions feature
on page 9, said: “I think
everyone realised I had won
before I did, as they
mentioned Health Care

Assistant while reading out
the winner. As they called my
name all I thought was ‘I need
to walk on stage without
falling’. I was in complete
shock. I was happy enough
just to be nominated as, to
me, I was just being myself
doing my day-to-day work.
“For people to think this is
good enough to nominate
me is amazing. So to Rachael
and Della, I can’t thank you
enough.”

Watch the
video
To watch a short ﬁlm of the
awards night, visit
www.coltencare.co.uk/champions
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THE WINNERS – AND WHAT THE JUDGES SAID
Warm
Welcome
June Trim

In Home
Team of
the Year

Pride In
Your Home
Lesley King

Braemar
Lodge
Chosen by the judges for always
having a smile and twinkling our
Colten Values. Her technique of
smiling when talking on the phone
really does make a diﬀerence to the
person on the receiving end.

Clinical
Excellence
Ashika
Reddy
Ashika is at the very top of her
game, inspiring and leading her team
to deliver Clinical Excellence.

Learner of
the Year
Sherryl
Badder
Chosen for her commitment to both
learning and the application of her
knowledge to share, develop and
support the team.

Support Team
of the Year
Angela
Dibble
& Julie
McGuinness
The unsung ‘heroines’ of Colten
Care who deliver, with their sleeves
rolled up, a fantastic standard of
housekeeping within all our homes.

A genuine home from home,
oﬀering the complete package
across all teams, activities and
community engagement, this home
consistently delivers to our high
standards.

Caring
Excellence
Barbara
Brierley
Barbara was chosen for her natural
warmth, commitment, while her
consistent high standards really
shone through.

Resident
Engagement
Katie Laing

Katie clearly takes her role as a
Health Care Assistant above and
beyond for the beneﬁt and support
of residents... Sometimes in her
own time.

Living Our
Dementia
Promise
The Aldbury

For consistently putting residents
and their dementia needs at the
forefront of what they do,
underpinned by the advocacy of
residents and relatives who couldn’t
speak highly enough of the team.

Lesley was chosen by the judges for
her pride and passion in including
residents as part of her team. She
brings the garden into the home and
the home out into the garden.

Dining
Excellence
Newstone
House
This team took up the challenge to
transform the dining experience.
The whole team have created a
calm, relaxing and enjoyable
experience with residents eating
well and increasing in weight.

Values
Award
Mark
Hartley
Demonstrating dedication to his
home, nothing is too much trouble
for Mark. He goes to great lengths to
put the team, residents and
relatives very much at the heart of
what he does.

The
Founders’
Award
Theresa
Dawkins
Theresa has worked with Colten
Care for more than 16 years, always
putting in the extra time when
needed for the continuity of our
business. The ‘unsung hero’ in our
accounts team.
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It’s show
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time!
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Barbara is reunited with her
mentor Audrey – 50 years on
A schoolgirl inspired to enter nursing
by a hospital ward sister almost 50
years ago is now caring for her mentor
at Amberwood House.
RGN Barbara ‘Barbie’ Brierley, who ﬁrst
met Audrey Pitcher in 1968, recalled: “I
was 12 years old and used to go to
Wimborne Hospital most days after
school to wait for my mum, who worked
in the hospital kitchens.
“Audrey was a ward sister and had an
amazing air about her. She was tall and
straight and incredibly professional. But
at the same time she was deeply kind
and caring with her patients and she
mesmerized me.
“One day Audrey saw me sitting, doing
nothing and suggested I make myself
useful.
“So I started by laying the silver service
tables for the senior staﬀ and by the age
of 14, I had graduated on to doing blood
pressures and basic observations on
patients. I even watched my ﬁrst
operation at the age of 15.”
Barbie took home a small wage packet
at the end of her ﬁrst week – and along
with it the ambition to become a nurse,
just like Audrey.

Barbara and Audrey enjoy reminiscing about when they ﬁrst met

Fast forward to 2015 with retired nurse
Audrey moving to live in Amberwood,
Barbie’s place of work.
Barbie, who has just won the inaugural
Colten Champions award for Caring
Excellence, said: “As soon as I saw
Audrey again I just whooped. She
recognised me too and called me by my
maiden name.

“I now have the privilege of caring for
this wonderful lady and we love to
reminisce about when we ﬁrst met and
she inspired me all those years ago.”
Barbie and Audrey’s story was featured
among our celebrations of International
Nurses Day, which saw all 20 of our
homes presenting our nurses with cakes
and cards in appreciation of their work.

Celebrating a right royal day
Our homes hosted lots of
events to enable residents
and their families to share in
the royal wedding
celebrations.
Newstone House was a
prime example with an
indoor street party and a
display of wedding dresses
loaned by members of the
community.
Companionship Team
Leader Rebekah Goddard
said: “We wanted to
encourage residents to
share memories of their
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own weddings, so I put a
message on social media
asking for dresses – and
they just kept coming. We
had gowns of all colours and
designs, from the 1930s to
present day. We even had
local shops coming forward
to loan us mannequins.”
As she viewed the display,
resident Catherine
Matthews reﬂected on her
own wedding in 1948 when
she and husband Ralph were
in the army
She said: “We married in the

local church where we were
living in civvy digs. It was
three days after I turned 21
and I wore a loaned dress.”
Amberwood House in
Ferndown was among other

homes holding parties. Julia
Hough, Companionship
Team Leader, said: “Lots of
our residents have taken the
Royal Family to their hearts
over many decades and they
were really excited.”
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Our Healthcare Assistants
look after the physical,
emotional, cultural and
social needs of our
residents using a personcentred approach.
Katie Laing, Healthcare
Assistant at Whitecliﬀe
House in Blandford, won the
inaugural Colten
Champions award for
Resident Engagement.
Here we ﬁnd out a little
more about her.
Name: Katie Laing
Job title and brief
description of role:
Healthcare Assistant. My

Katie receives her Champions award from Dr Hilary Jones.
Inset: Katie as a baby.

role is to support residents
with a wide range of needs,
illnesses and disabilities.
I am a self-motivated and
conscientious carer with an
abundance of compassion
and understanding. I choose
to be a carer as I want to
make a real diﬀerence to a
person’s life and I cherish
the relationships that I build
with the residents.

Q: Who was your ﬁrst childhood hero?
A: My mother - she has always been
there for me to look up to.
Q: What would be your ideal holiday?
A: The Maldives - I’ve been to Mauritius
and doing nothing all day was bliss.
Q: What are you superstitious about?
A: Walking under a ladder, but only
because I wouldn’t want it to fall on me.
Q: Who would you most like to be
trapped in a lift with?
A: The comedian Micky Flanagan.
Q: Who do you most admire?
A: Beyoncé – I can hardly walk and talk
at the same time let alone sing and
dance!
Q: What car do you drive?
A: A Fiat Punto.
Q: What makes you angry?
A: I’m all up for sharing, but I can get
slightly angry if someone takes the last
custard cream!
Q: What is your favourite smell?

Being a carer is incredibly
rewarding and selfsatisfying. When I come
into work it feels like I
have come home to
another family. I provide
care to them, but what they
give me back in return is
priceless.
My main aim is to make sure
all residents are happy and
content with the care they

A: Cocoa butter.
Q: Cats or dogs?
A: Dogs.
Q: What is the ﬁrst thing you do when
you wake up in the morning?
A: Hit snooze. 😉
Q: What is your earliest memory?
A: Falling oﬀ a stool while my nan and I
were baking and splitting my lip. I’m
sure that’s why I don’t cook. Scarred for
life!
Q: Which TV/radio programme do you
try never to miss?
A: Louis Theroux documentaries. I
don’t really watch much TV but I ﬁnd
him very interesting.
Q: What is the best thing about your
role?
A: Getting to know our residents and
their life stories.
Q: …And what is the worst?
A: Bonding with a resident, forming a
relationship and then losing them.

receive and the
surroundings they are in. If
they wish to do anything I
will try my hardest to make
that happen for them if it
makes them happy.

Q: What would be your desert island
luxury?
A: My best friend Becky. We’re like the
same person and would never get bored.
Q: What do you wish you were good at?
A: Maths – numbers really confuse me.
Q: What has been the crowning
moment in your life to date?
A: Being nominated for the Colten
Champions, let alone winning. I’ve
never won anything before for just
being myself.
Q: What is your favourite meal?
A: There are far too many to choose
from. My life revolves around food.
Q: What would be your dream job?
A: A pilot. I would always just detour to
the hottest places.
Q: If you could bring something extinct
back to life what would it be?
A: The dodo. I learned about them on
holiday. They weren’t around for that
long. Oh, and I also love ‘Alice in
Wonderland’.
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Caring, without plastic campaign
As more people
become aware of the
terrible global problems
created by the
rapidly-increasing
consumption of plastic,
we are targeting plastic
consumption in
everything we do.
We have become the ﬁrst major
provider in the UK’s private care home
sector to begin a group-wide reduction
of single-use plastic.
Residents, families and team members
are all feeding in ideas on how to
eliminate avoidable non-recyclable
plastic and replace it with
environmentally friendly alternatives.
The ‘Caring, without plastic’ campaign
began at Abbey View in Sherborne with
the forming of a residents-and-staﬀ
committee. At a kick-oﬀ meeting
residents, including a former domestic
science teacher and a dairy manager,
reﬂected on life before plastic was so
common.

Best of British: Hotel Services Manager Fergus Davitt with
Ken Bolton of B&B Dairies outside the Colten Care head oﬃce.

Points raised included the beneﬁts of
reusable glass milk bottles and putting
plates over spare food for pantry storage
rather than in plastic containers.
One of the ﬁrst projects at Abbey View
has been to cut the large number of
plastic bags used for removing rubbish
and waste.
Previously, housekeeping staﬀ
re-supplied a plastic liner every day for
the bin in each of the 52 residents’
en suite rooms. Now, instead of using a
bin bag, waste is removed into a trolley
container on the rounds and the
individual bin is cleaned out there and
then as part of infection control. The
home estimates this will save nearly
19,000 bags from landﬁll each year.
The trial has been so successful, the
same approach is being rolled out across
all 20 of our homes, oﬀering the potential
to avoid 365,000 plastic bags a year.
An anti-bacterial ‘magic water’ dispenser
is also being adopted to cut down on the
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Colten Care's ‘Caring without
Plastic’ initiative now extends to
plastic-free coﬀee packaging
from supplier Binny Wookey.

number of bottles of cleaning liquid being
used. This is expected to see 19,000
fewer plastic bottles used per year when
the roll-out is complete. The cartridges
that produce the magic water will be
collected by a supplier and re-used.
On the nutrition side, we have removed
all single-use plastic straws from our
catering services, replacing them with
ones that are fully biodegradable. This will
remove around 480,000 pieces a year.
Other initiatives include replacing

disposable plastic water cups by water
coolers with recyclable paper ones,
changing the coﬀee packaging used in
foyer coﬀee machines to a non-plastic
alternative, and laundry staﬀ replacing
disposable latex gloves with washable,
re-usable ones.
“We are targeting plastic consumption in
everything we do,” said Tim Wookey, our
Director of Marketing and
Companionship.
“Our residents have exactly the same

Summer 2018

is launched across all our homes
Harvey Baker with the new
eco friendly bin system being
adopted by Colten Care at
their Ringwood
headquarters, Colten House.

Last straw: Fergus Davitt with
residents at Amberwood
House in Ferndown with the
biodegradable straws which
replace plastic ones.

By numbers: Plastics saved each year

365,000 bin bags removed in favour of rubbish trolley
499,000 drinking straws replaced with biodegradable ones

19,000

sprays – bottles now reﬁlled from an antibacterial
‘magic water’ dispenser

1,300 coﬀee bags supplied in non-plastic packaging
260,000 water cooler cups are now recyclable paper

1,500 milk bottles - milk is now delivered to head oﬃce in

glass bottles by a local dairy
environmental concerns as their families,
our staﬀ and suppliers, and everyone else.
The truth is that more and more people
are becoming aware of the terrible global
problems created by the rapidlyincreasing consumption of plastic.

4,800 latex glovesfor laundry staﬀ replaced with

washable, reusable ones

144 dispensers – soap dispensers at head oﬃce will now be

reﬁlled rather than replaced

2,880

“We feel that now is the time to make
radical changes within our business to be
part of a solution that improves the
communities in which we operate.

sacks - disposable plastic sacks for paper waste at
head oﬃce will be replaced with reusable fabric ones

“It’s all about leading the way and making
a positive diﬀerence.”

seedlings

7,500 plant pots – our gardening team will re-use pots for
CAMPAIGN FEATURE 11
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Jess returns to lead Whitecliffe
Four years on from joining us as a
nurse, Jess Archer has been
promoted to Home Manager at
Whitecliﬀe House.

Whitecliﬀe will be a wonderful home to
manage,” says Jess. “It’s great to be
back.”

Our Blandford home is where she
began her Colten career, having
completed her training at
Bournemouth General Hospital with a
stint in orthopaedics at Queen
Alexandra in Portsmouth.
Jess, thinking about a move into older
people’s care, came to us after hearing
of our great reputation from district
nurses she was working with.
She has recently been peripatetic at
Colten and is moving up from her
latest post as Clinical Lead and Interim
Home Manager at Avon Cliﬀ in
Bournemouth.
“I’ve learned such a lot and I know that

No stranger to challenges, with two
London marathons under her belt,
Jess is determined to build on the
home’s success.
“My aim is to lead the team so that we
get an Outstanding rating at our next
CQC inspection,” she says.
Aside from marathon running,
Bournemouth-born Jess is training for
a nine-day trek along the Great Wall of
China in October in aid of Kidney
Research.
Jess’s return to Whitecliﬀe means
residents and staﬀ have the chance to
become reacquainted with her friendly
shih tzu Lady, a popular visitor as a
puppy when Jess was still nursing.

Fiona’s works of art enrich our residents’ lives
Companionship team member Fiona
Pritchard has taken on the dedicated
role of Music and Arts Partner.
A professional musician and teacher,
Fiona is working across all our homes,
including our dementia care settings,
to help residents get more involved in
arts activities.
She aims to stimulate residents’
creativity and imagination through
singing, playing music, drama, poetry,
storytelling, dance and active listening.
Fiona, who joined Colten Care in 2014,
said: “I am introducing arts-based
approaches into everyday care and
oﬀering individualised interactions
with residents based on their areas of
interest.
“I will use creative interventions to
oﬀer people living with dementia an
alternative means to express how they
feel and challenge how their diagnosis
is perceived.”
She is also helping residents
participate in community arts projects.
After studying at the Guildhall School
of Music and Drama, Fiona performed
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Fiona with Linden House resident Pearl Durrant playing the violin

with the Royal Scottish National
Orchestra, English National Ballet and
the Scottish Opera Orchestra.
As well as working with us, she has
been teaching music at Ringwood
School in Hampshire for 25 years. She
also writes and arranges music and

songs for the BBC, ITV and music and
education publishers.
Fiona said: “I hope to increase the
sense of wellbeing for our residents
and enrich their experience of staying
in a care home.”
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