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Charity total
tops £32,000
Our residents and staﬀ have raised a
remarkable £32,000 for good causes
in the past year.
The amount means we have been able
to beneﬁt charities and voluntary
community groups by more than
£140,000 in the past six years.

Avon Reach in Mudeford, Dorset, was
second highest with £3,350. Funds
there went to help the Hampshire and
Isle of Wight Air Ambulance, the RNLI
and others.
Also in the ‘top ﬁve’ were Castle View
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Canford Chase in Poole, Dorset,
reported the highest total of all our
homes, raising more than £3,800 for

charities, including the Youth Cancer
Trust and Macmillan Cancer Support.
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Housekeeper
Carol cleans up
One of our senior housekeepers has won a
national award after she helped keep her
care home clean and tidy during an
extensive refurbishment.
Carol Martin, Domestic Supervisor at Abbey
View in Sherborne, was named Best Care
Housekeeper at the National Care Awards.
As well as leading her team of 13
housekeeping and laundry staﬀ ‘from the
front and by ‘shining example’, Carol was
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See our gallery of
Newest home
Wellington Grange winning garden
opens its doors:
pictures: p8-9
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CHARITY:
Fernhill was the
venue for an
hour-long
sponsored tap
dance by
Pudsey bear in
aid of Children
in Need.
Activities
Organiser
Karen
Grant-A’Court
took to the
ﬂoor dressed
as the famous
charity mascot.
The home’s
choir,
involving
residents
and team
members, sang
classic tunes to
accompany her
as she danced.

WINNER: Carol is presented with her award by
comedian Hugh Dennis. With them is Simon Hart
from award sponsors Miele Professional.
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Mark
Aitchison,
Chief
Executive,
Colten Care

Commitment is key

Welcome to your spring Chronicle, a
‘bumper edition’ with 12 pages of
news and events at our homes.
We’ve added space to help us highlight
the April opening of Wellington Grange
in Chichester. We’re all very excited
about what is our 20th home and the
ﬁrst in Sussex. It’s a project we’ve been
committed to for many years. You can
read all about it in our double-page
feature, including the thoughts of the
‘TV doctor’, Hilary Jones.
Talking of commitment, we report on
national recognition for Carol Martin,
our Domestic Supervisor at Abbey
View in Sherborne. Carol has been
named Best Care Housekeeper at the
National Care Awards for her
determination to keep everything spick
and span during the home’s current
refurbishment. Congratulations Carol!
For a further taste of life at Colten Care,
I encourage you to browse through our
latest Year in the Life picture book
available online (url tbc) and in hard
copy in the receptions of all our homes.
Designed as a pictorial record of 2015,
the book reﬂects life in all our homes
and features charity events, fundraising
activities, excursions and community
visits. It really does show the strong
bonds between our residents and staﬀ
and our active commitment to involve
families, friends, volunteers and
community partners in our homes.
You can receive more information on
individual homes by joining the mailing
list for our quarterly community
newsletters. If that’s of interest, please
speak with your Home Manager, or
send an email to marketing@
ColtenCare.co.uk and we will add you
to the list.
As ever, if you have any feedback or
know of a story we’ve missed, please
tell us at
Contactus@ColtenCare.co.uk
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THE RIGHT NOTE: BSO musician Kevin Pritchard at the Fernhill home

Orchestra visit is
music to our ears
if you love live music,
what better way to enjoy
it than by welcoming
professional orchestral
players to your own
lounge?
That’s exactly what
residents at three of our
homes have been doing
through a series of visits
by musicians from the
Bournemouth Symphony
Orchestra (BSO).
Keyboard and French horn
player Kevin Pritchard and
violinist Jenni Curiel say
their one-hour selection
helps to demonstrate the
power of music to unlock
memories.

UNLOCKING MEMORIES: BSO musicians Kevin Pritchard and
Jenni Curiel at Fernhill.

able to tell you about it,
but you can tell from their
faces that they’re really
enjoying the music.”

Jenni said the musical
sessions were “very
rewarding and highly
enjoyable”.

Colten Care homes
receiving a visit from the
BSO are The Aldbury in
Poole, Kingﬁshers in New
Milton and Fernhill in
Ferndown.

She added: “We put 100
per cent energy into these
performances. You never
know which piece you’re
playing will unlock a
particular memory for a
person. They might not be

Karen Grant A’Court,
Fernhill’s Activities
Organiser, said: “Music
really touches residents
living with dementia. It
can change their mood to
make them feel vibrant

and happy. They love to
sing and dance while
listening to music.”
Altogether, BSO
musicians are making 24
visits to 12 care homes
across Dorset and
Hampshire on their
current ‘tour’. For the
fourth year running the
series is supported by
Tapper Funeral Service.
To watch a video of the
BSO musicians at Fernhill,
visit our YouTube channel
at www.youtube.com/
ColtenCare
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Amberwood’s ‘Antiques Roadshow’
Amberwood House hosted an ‘Antiques
roadshow’-style valuation day with
two potentially valuable items coming
to light – a 19th century indian ivory
chess set and an 18th century bureau
bookcase.
Valuer Charles Wallrock, of Lymingtonbased Wick Antiques, said the chess set
was of “exceptional quality”, while the
bookcase was the most “charming piece
of 18th-century furniture you could wish
to see”.
He has oﬀered to restore it for owner
Linda Thornton, after which it could be
worth up to £5,000.
Mr Wallrock added: “This really was an

Expert view: Charles Wallrock of Wick
Antiques (left) gives his valuation

Valuable ﬁnd: Linda Thornton with her 18th
century bureau bookcase

interesting day with these two items
coming totally out of the blue.”

home designed to strengthen
community links.

The valuation day, together with an
accompanying craft market, formed part
of a public open day at the Ferndown

To watch a video of the event, visit our
YouTube channel at
www.youtube.com/ColtenCare

PANTO! It was smiles all round as staﬀ from Belmore Lodge staged Aladdin at nearby
Pennington Infant School.

Panto visit is pure magic for everyone
Pantomime performers from
Belmore Lodge swapped
Peking for Peckham when
they staged Aladdin at a
nearby primary school.
Our intrepid troupe of staﬀ
entertained children at
Pennington Infant School
with an ‘Only Fools and
Horses’ take on the
traditional story of the genie
and the magic lamp.
The characters included a
baddie called Avabanana and
a Del Boy impersonator in a

cut-out yellow van sporting
the straplines ‘Belmore
Independent Trading’ and
‘New York-Paris- Lymington’.
Janie Pearman, Home
Manager and Widow
Twankey, said: “The kids
loved it and so did we. It was
lovely to bring several of our
residents along to the show
too. Everyone joined in with
cheers and boos in all the
right places.”
The visit was arranged after
a group from the home went

to the school in panto
costumes as part of Children
in Need fundraising last
November. Children from
the school then performed a
concert at the home at
Christmas.
Janie added: “Both we and
the school are part of the
fabric of the Pennington
community. We have so
many strong family links with
each other and making
reciprocal visits is a great
way to continue the
relationship.”
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How our army
of volunteers
offer an
enriching
service

SP

on
O

SP

www.ColtenCare.co.uk

Giving up
their time

Joan Wilson

every week, our homes
are visited by a small
‘army’ of volunteers who
give their time to enrich
the quality of life of our
residents.
They don’t fulﬁl the same
roles as paid members of
staﬀ but, whether helping
out at events or simply
chatting and listening,
they are important and
much valued members of
the Colten Care family.
Here, with our sincere
thanks, we highlight just a
small handful of volunteers
and ask what they feel get
out of their involvement
with us. We visited
Canford Chase, a home
with a team of volunteers,
and Abbey View, where a
famous TV personality is a
devoted visitor.

l If you would like the
experience of volunteering
and have some time
available, please speak
with the Home Manager
about any opportunities
we may have.
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TIME TO LAUGH: Joan Wilson has helped out at Canford Chase each week for eight years

In 2007 Joan Wilson was invited along to our
Canford Chase home in Poole to provide
short term assistance to a resident.
Eight years on she is still helping out at the
home each week and says she feels a valued
part of the team.
Joan, from Westbourne near Poole,
explained: “I was asked to go and help a lady
who had been in hospital and was moving into
the home. She needed someone to sort out
her house and bills and I enjoyed visiting her
and the home so much I just never stopped
coming.

“Maria the activities organiser calls and asks
me to come in and help with diﬀerent things –
visiting someone, helping with an event or
just pouring tea (I am known as Chief Tea
Pourer!) – and if I am free, I come.”
She continued: “I am 75 this year, a similar
age to many of the residents at the home and
I think they feel comfortable with me because
of that.
“We chat and there is always lots of laughter.
For me it’s also nice to feel needed and the
staﬀ make me feel very much part of the
team.”
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Valerie Singleton

Helen Brooks

FURRY FRIEND: Helen’s dog Tigger in his
festive outﬁt
CELEBRITY VISITOR: Valerie Singleton gives monthly talks at Abbey View

Valerie Singleton MBE is perhaps
best known as a former presenter of
Blue Peter, but for the past nine years
she has also become a ‘household
name’ at Abbey View in Sherborne.
Valerie, who lives nearby, has been
visiting the home since 2007 when
her father became a resident there.
After he died in the summer of 2008,
she continued her link by drawing
raﬄes and attending special
occasions and this has now expanded
into a monthly talk.
She said: “I read to residents from my
books and show DVDs of travel
programmes I have made. Recently

this has included ﬁlms on my visits to
Greece and also to Kenya with
Princess Anne. I enjoy spending time
here and am very fond of everyone.
The staﬀ also give me a wonderful
lunch and it really is a lovely place to
be. I would highly recommend
becoming a volunteer. It’s very
rewarding.”
Abbey View activities organiser Becky
Marsh said: “We are extremely
grateful to Valerie for all she does as a
volunteer. She is very generous with
her time, nothing is too much trouble
and she has really become part of the
family at Abbey View.”

Pat Meaden
Pat Meaden is another valued Canford
Chase volunteer. But she actually
started out as a resident of the home.
She explained: “I had major surgery on
my foot in March 2014 and as I live
alone, I came into Canford Chase to
recuperate, which I enjoyed
immensely. In December 2015 I had
the same op on my other foot, but
there wasn’t room for me at Canford
Chase so I went to another home,
which I didn’t like as much. When
Colten Care heard about it they gave
me a free stay at Canford Chase and
I came back again.”
In July 2015 Pat went along to the
Canford Chase summer fete and the
home manager Charlotte asked if she
would consider becoming a volunteer.
“I said I would be very happy to and I

HELPING OUT: Pat Meaden, left, and Helen
Brooks (see panel, right) who are
volunteers at Canford Chase

now come in most weeks and spend
time with residents and help out with
events and trips,” said Pat. “Some
people don’t have a lot of visitors, so I
sit and chat with them and keep them
company. As someone who worked in

Making up a hat-trick of volunteers
from Canford Chase, Helen Brooks is
actually part of a successful
volunteering ‘double act’.
She explained: “My pet dog Tigger
regularly visits the home with me and
the residents absolutely adore him.
He’s a Shi Tzu and I even took him in on
Christmas Day dressed up as Father
Christmas.”
Helen, 69, is from Poole and a widow.
After retiring from a long career as a
hairdresser ﬁve years ago, she knew
she wanted to keep busy and looked at
volunteering.
She said: “You always get such a warm
welcome at Canford Chase and I have
made some lovely friendships with
residents and staﬀ. I have been trained
in pushing wheelchairs and the like and
I do whatever needs doing - helping
out at events, clearing away or just
oﬀering an ear. Volunteering at the
home helps the residents and the staﬀ
but it also gives me company. It’s
wonderful.”
Canford Chase activities organiser
Maria Grant said: “All our volunteers
including Pat, Joan and Helen help
make up the soul of the home. No one
ever says ‘no’ when I ask them to come
and help out and they play a big part in
providing the homely atmosphere we
have here. They are all very special
people.”
youth social care for 38 years before
retiring I suppose I have caring in my
blood and I have come to care very
deeply for Canford Chase, its staﬀ and
residents.”
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All ready to
play our part
Colten Care founder John
Colwell (left): “There is a great
sense of pride in joining the
Chichester community. We were
looking for an appropriate site for
12 years and we were delighted to
ﬁnd the ideal spot on the former
Roussillon Barracks. It’s always
very important to get the location
right when you are building a
quality product. This is a superb
new asset for Chichester, one
that is integrated in the
community, serving local needs
and employing local people.”
Colten Care founder Adrian
Otten: “There are many aspects
of what good care will look like at
Wellington Grange. People can
certainly expect friendly,
courteous, sensitive and
thoughtful care. Our guiding
principles of honesty, kindness,
reassurance, individuality and
choice should be evident 24
hours a day, 7 days a week.”

We used a
pedometer to
calculate that
a construction
worker walked
around 4km a
day on site as
Wellington
Grange was built. On average,
there were 50 workers present
on any given day. That means the
number of kms walked during the
18-month (574-day) build was a
staggering 114,800.

it’s here! Wellington
grange, our twentieth
home and ﬁrst in Sussex,
is poised to play a major
role in the provision of
elderly care in and around
Chichester.
The architecturally
impressive home has 72
bedrooms on three storeys
in an elegant ‘country
house’-type setting with
stunning interiors and
peaceful, therapeutic
gardens.
Oﬀering a colourful, vibrant
mix of modern and
traditional art, there are
more than 500 paintings
and specially
commissioned
photographs on the walls
of corridors, lounges, cafés
and other rooms. Themes
associated with Chichester
and Sussex are reﬂected in
the images and wording
throughout the home.

building, interior design
and gardens is remarkable.
We believe we are going to
ﬁll a need, and we will be a
leading facility for older
people’s care.”

HOME MANAGER: Clare
Gibson

Ahead of the oﬃcial
opening in April 2016, we
began welcoming enquiries
and recruiting up to 120
team members under the
watchful eye of newly
appointed Home Manager
Clare Gibson.
Clare said: “I have
experience of launching
other high-quality, newbuild care homes and I can
honestly say that
Wellington Grange has a
genuine ‘wow’ factor. The
attention to detail in the

One early visitor was the
well-known ‘TV doctor’,
Hilary Jones. He said: “This
is another prime example
of Colten Care integrating
its services within a local
community for the beneﬁt
of older people and their
families. The home is full of
character and the standard
of accommodation and
décor is truly outstanding.”
To watch interviews with
Clare Gibson and Dr Hilary
Jones, visit our YouTube
channel at www.youtube.
com/ColtenCare
For more information on
Wellington Grange, visit
www.Wellingtongrange.
co.uk
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PUTTING DOWN ROOTS: The Mayor of Chichester, Councillor Peter Budge, planted the ﬁrst
tree at Wellington Grange watched by our Chief Executive Mark Aitchison and Home Manager
Clare Gibson.

Spring 2016

THE TEAM: Dr Hilary Jones and Wellington Grange staﬀ at the new home, which has 72 bedrooms and features stunning interiors

BRIGHT AND BEAUTIFUL: Interiors at Wellington Grange

Chief executive Mark
Aitchison: “We have grown
as a company over the past
30 years and acted on
continual feedback from
residents and families. In
what is an evolving journey,
we have come to know
what good care looks like.
We reﬁne this through dayto-day feedback and
regular surveys of

residents, relatives and
external professionals.
Wellington Grange is the
latest stage of our journey,
the culmination of what we
have learned to date. “
Operations Director
elaine Farrer: “We will
focus on residential and
nursing care. People just
beginning to think about

care can come to us for
short-stay rest and
recuperation to see for
themselves what the
standard of care is. The
home has been designed
in such a way that facilities
for similar needs are
arranged together. There
are dedicated areas to
cater for both nursing and
residential care.”
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MAY: Glorious blossom at our competition-winning home, The Aldbury

they are tranquil, living spaces where you can
ﬁnd peace and quiet, meet friends, look out for
wildlife and even maintain those green ﬁngers.
To help celebrate our residents’ passion for
gardens and gardening, we held a photo
competition to capture a year of changing
seasons in the beautiful outdoors at our homes.
We invited residents, Activities Organisers and
Gardeners to take and send in pictures every
month during 2015.
The idea, from Head Gardener Charles
Hubberstey, was designed to result in an online
photographic record showing the varietyof ﬂora
and fauna we all enjoy. There was also the added
incentive of garden centre vouchers for the
winner and runner-up. In the end, The Aldbury in
Poole was declared the winner with Braemar
Lodge in Salisbury coming in second.

Our garden
APRIL: Spring bulbs at Abbotts Barton

SEPTEMBER: Kingﬁsh

Charles said: “Our warmest thanks go to all who
took part in the competition. The Aldbury won
because of their delightful photos that truly
caught the fauna and ﬂora of the gardens. A tiny
robin in the gardener’s hand, the slow worm
coming out of the compost heap, another robin
at home in the potting shed, all accompanied by
genuine words from those who took the
photos.”
Our garden gallery may be viewed at
www.ColtenCare.co.uk/
gardeningPhotoCompetition. Copies are also
available in our homes’ receptions. Here are just
a selection of the beautiful images captured at
our homes through the seasons.
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DECEMBER: Skimmia at Abbey View

JULY: Hanging baskets at Castle View

Spring 2016

JANUARY: Snowdrops at Belmore Lodge

AUGUST: Sunﬂowers at Woodpeckers

gallery
ers’ harvest home

JUNE: Summer heat at Avon Reach

NOVEMBER: Firethorn lives up to its name at Avon Cliﬀ

FEBRUARY: Amberwood House in the snow

OCTOBER: Redcurrants at Newstone House

MARCH: Meadow ﬂowers at St Catherines View

FOCUS FEATURE 9
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Our Customer Advisors
play an important role
representing and
strengthening our homes’
presence in the
communities we serve. As
well as managing enquiries,
they ensure the admission
process runs as smoothly
as possible for the resident
and their family.
name: richard upshall
Age: 23
Job title and brief
description of role:
Customer Advisor,
Wellington grange.
Commissioning new home

for 72 residents in
Chichester.
Career history: Started
with Colten Care in 2011 as
a Waiter when newstone
House in Sturminster
newton ﬁrst opened.
Became Activities
Organiser and later guest
Services Co-ordinator. this
led to me applying for the
new role of Customer
Advisor at Wellington
grange. During my time at
newstone, i also joined the
local ﬁre brigade as an oncall ﬁre ﬁghter, a vocation i
thoroughly enjoyed.
unfortunately i was unable

Q: Who was your ﬁrst childhood hero?
A: Fireman Sam
Q: What would be your ideal holiday?
A: Having recently returned from 4 weeks travelling in New
Zealand I feel that would be hard to beat.
Q: What are you superstitious about?
A: Nothing, I don’t believe in nonsense
Q: Who would you most like to be trapped in a lift with?
A: Rose Leslie, the actress from Game of Thrones and
Downton Abbey
Q: Who do you most admire?
A: I admire individual traits or deeds rather than a person, as
everyone has their ﬂaws

to transfer this role with
me to Chichester. However
i do now enjoy undisturbed
sleep!
interests: Climbing,
running and cricket. Also

building,
repairing and programming
computers.

Forest, a memory that still saddens me to this day
Q: Which TV/radio programme do you try never to miss?
A: Game of Thrones
Q: What is the best thing about your role?
A: The opportunity to help someone, often when they need
it most
Q: …And what is the worst?
A: When you’re asked to answer 20 questions
Q: What would be your desert island luxury?
A: A solar-powered coﬀee machine
Q: What do you wish you were good at?
A: Anything remotely creative or artistic

Q: What makes you angry?
A: Tardiness

Q: What has been the crowning moment in your life to date?
A: During my time in New Zealand I jumped oﬀ the tallest
building in the southern hemisphere, completed a 16, 500ft
sky dive and a 134m bungee jump. These have to make up
the top three.

Q: What is your favourite smell?
A: Any form of cooking or baking

Q: What is your favourite meal?
A: All of them

Q: Cats or dogs?
A: Cats

Q: What would be your dream job?
A: Food critic

Q: What is the ﬁrst thing you do when you wake up in the
morning?
A: Jump in the shower, or I’ll never wake up properly

Q: If you could bring something extinct back to life what
would it be?
A: The quagga, the South African plains zebra that became
extinct in the 19th century. If I did, my girlfriend would love
me forever.

Q: What car do you drive?
A: Black and red Ford Fiesta

Q: What is your earliest memory?
A: Losing my favourite Action Man in a stream in the New
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Success
for Carol
at awards
s

from p1

cited for her exemplary
maintenance of services
throughout the home’s tenmonth makeover.
The award was announced
in front of care sector staﬀ
from across the UK at a
ceremony hosted by actor
and comedian Hugh Dennis
at the Hilton London
Metropole.
Carol, who was praised for
her ‘warmth and empathy
for residents’, said: “It was
an honour to be nominated
and an even greater honour
to win. We had a great
evening and it was quite
overwhelming to go up on
stage.
“I thank Jo Ellis, our Home
Manager, and all my team
because without their help I
couldn’t do my job.”
Jo said: “The
refurbishments have
entailed a complete rebuild
from the inside out, but
Carol has nevertheless
maintained an outstanding
level of cleanliness and
hygiene in the home, a truly
remarkable feat and
testimony to her
determination and passion
for the job.”

Long to reign over us
We have presented each of our 1,100
residents with a 140-page magazine
marking the Queen’s achievement in
becoming the longest reigning monarch in
British history.
the magazine includes a picture of Mary
Pyle, a resident at Avon reach, as part of a
promotional advertisement.
Starting with the Queen’s coronation in
June 1953, the limited edition magazine
features photographs and stories from the
past six decades.
they range from Christmases held at
Sandringham to family moments at

Buckingham Palace together with setpiece occasions.
Chris golding, Marketing Manager, said:
“We felt the magazine was a lovely way of
celebrating the Queen’s record-breaking
reign.
“the feedback from our residents has been
excellent, not least because they recall so
many of the events and occasions featured
in it.”
the magazine - called ‘Celebrating the
reign of our Queen’ and produced by
Archant Publishing - is available to buy at
high street outlets.

Homes raise cash for charities
from p1

s

Our other ﬁnalists this year
were Sohail Daniel, Head of
Care at Newstone House in
Sturminster Newton (for
Care Registered Nurse),
Janie Pearman, Home
Manager at Belmore Lodge
in Lymington (for Resident
Engagement) and Colten
Care Operations Manager
Linda Brownlie (for
Operations Manager).

ROYAL SOUVENIR: Mary Pyle (centre) at Avon Reach in Mudeford with fellow residents Valerie Bull (left)
and Margaret Johnson.

in Dorchester, Newstone House in
Sturminster Newton and Fernhill in
Ferndown. Across all 19 of our homes, we
doubled our speciﬁc fundraising for Children
in Need, raising around £3,900.
Charity fundraising is something we
encourage all our homes to get involved in.
Residents contribute directly in meaningful

ways, such as making arts and crafts to sell at
fetes and suggesting ideas for sponsored
events such as walks and quizzes.
Activities Manager Karen Burdon said: “It’s
the residents who nominate the charities we
support. Residents are only too happy to
help people less fortunate than them. It’s
another way we can support the
communities we serve and the big national
charities that also do great work locally.”

NEWS 11

www.ColtenCare.co.uk

Focus on dignity
Anita Irvine, the new Head of Care at
St Catherines View in Winchester, is
a dementia specialist who is
passionate about treating residents
with the dignity they deserve.
Anita has joined us from a care
provider in the Midlands, where she
has been a home manager for the
past three years.
“My priority since joining St
Catherines in January has been in
looking at the way we all
communicate,” she said.
the toilet’ is more digniﬁed.”
Anita is married with two grown-up
children and has relocated from her
home in Coventry to Emsworth on
the Hampshire/ West Sussex
border. She said: “I love Emsworth
and am really enjoying walking
around the harbour and sea
kayaking.”

Lisa’s love of care
Clinical Manager Lisa BarnesMetcalf developed a love of elderly
care early on in her nursing career.

Ellie’s career in HR started with the retail
giant Asda 13 years ago and during her last
role as HR manager for a regional law ﬁrm
she also studied for an MA in Human
Resources Management with Solent
University. Now based in Ringwood, she is
often out and about supporting Colten
Care’s homes.

“Now is a very exciting time to be working
with Colten Care, with the opening of a new
home and lots of new ideas to get our teeth
into.”

Before joining Colten Care Lisa
was with another care provider and
implemented a pressure
prevention strategy to reduce the
risk of pressure ulcers. She also
developed a comprehensive
teaching programme on care
planning.

Away from work Ellie and her partner
Andrew enjoy walking their Jack Russell
Lenny, hiking and travelling. Ellie also loves
experimenting with new recipes in the
kitchen.

Lisa said: “Colten Care is an
exciting company to work for and I
am enjoying using my experience
in nursing and teaching for the
beneﬁt of residents and staﬀ.”
Along with her husband they all
enjoy exploring England in their
motorhome aﬀectionately named
Bertha.
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Ellie Evans joined Colten Care as an HR
Business Partner on an interim contract in
June 2015 and is “thrilled to bits” to have
now joined us permanently.

She said: “I work closely with the homes and
Operations team to help ensure we have
happy, engaged and well trained employees.
I really enjoy working with diﬀerent people
to come up with new ideas and help solve
challenges.

She trained as an RGN at Poole
Hospital and later went on to
become Clinical Manager at The
Royal Bournemouth Hospital.

Outside of work, Lisa has a 10year-old daughter and two
chocolate labradors called Chunky
and Barney.

An exciting
time for Ellie

D

“Digniﬁed terminology is something
we should all use when addressing
and referring to residents. None of
us wants to objectify older people,
but it is often easy to refer to them
instead of addressing them directly.
I have been encouraging staﬀ to
think about how they converse with
residents and each other. Even little
things like saying: ‘I’m taking Mr X for
a comfort break’ instead of going ‘to

We have more than
25,000 sq m of garden
space across our family
of homes, now
numbering 20 with the
addition of Wellington
Grange.
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